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Listening & Learning in Romania (LLR) Project
Interview Guide

Preparation:

Try to understand as much as you can about the person to be interviewed.
+ Discuss with interpreter what you want to get out of the interview, the questions you
will be asking.

Start of Interview:

Exchange cards if appropriate.

Thank the person for interview and establish rapport.

Give purpose for the interview. Give person the introductory statement with letters.
Get A Informed Consent Form signed and proceed with interview.

* 6 o o

Questions: (Modify questions to fit the person and occasion.)
1. Could you tell us more about yourself and your role in the community?

2. Could you tell us more about the community? What groups are there, who are key
people? (Probe for ethnic, religious groups and how they fit in.)

3. What in your estimation are the major strengths and assets of the community (for
social and economic development)?

4. What are your hopes (your vision) for the community?

5. What resources, including the assets you already have, do you need to get there?
6. What has been the effect of international assistance (international aid, technical
assistance and training) on the community (the country) thus far? (Probe for: What
organizations sponsored it? What new capabilities/abilities have these experiences

provided? What has been the positive and negative impact of these programs?)

7. Ask questions on Ethnic Conflict Interview Form.
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Closing:

e Thank them again. Remind them that we want to get back to him/her. Get assurance
that is permitted.
e Ask interviewee for recommendations of other key leaders that we might interview.

ETHNIC AND RELIGIOUS DIVERSITY QUESTIONS

1. What religious groups live in your community?
Catholic
Jewish
Orthodox
Baptist
Unitarian
Other

2. What ethnic groups live in your community?

Jews

Turks

Serbians

Ukrainians

Bulgarians

Hungarians

Germans

Other

3. How are these groups perceived by the community?

4. Has there been any incidents or problems between the Romanians and these groups in
the last five years? Can you describe these incidents?

5. Is there cooperation among different religious groups? If so, how do they cooperate
together?

6. Is there cooperation among different ethnic groups? If so, how do they cooperate
together?

7. What kind of tension, problems, or conflicts exist among the different religious
groups?
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8. What kind of tension, problems, or conflicts exist among the different ethnic groups?
9. Can you talk about these tensions, problems, or conflicts?
10. What are the problems caused by different groups?
11. What are the good things these groups bring to the community?
12. Who else in your community might be knowledgeable about these groups, their roles
in your community, and any problems with these groups?

Interview Summary

This summary is to be completed by the interviewer with the assistance of the
recorder.

Date of Interview:

Name of Person
Interviewed:

Address:

Phone:

1. Positions, Occupations, Roles in the Community:

2. Affiliations, Connections with people, organizations, groups:
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3. Composition of the Community:

4. Strengths, Assets of the Community for social and economic development:

5. Hopes, vision for the community:

6. Effects of International Assistance (aid, training) on community and country. Who
gave the assistance and what positive or negative impact did it have?

7. Key areas of religious and ethnic conflict?

8. Key areas of religious and ethnic cooperation?
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9. Suggestions and Recommendations of the person being interviewed:

10. Suggestions of the interviewer regarding follow up with this person:

Interviewer: Date:
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Listening & Learning In Romania (LLR) Project
Regional Team Debriefing Form

Region: Number of Interviews:

Profile of the Region:

Key People, Institutions, Assets for Social and Economic Development:

Emerging Vision for the Region; Role of Planning/Coordinating Mechanism:

Major Obstacles and Limitations to Social and Economic Development:

Specific Recommendations for ICSD Next Steps:

Interview Team: Date:
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Capacity of Cateqgories in lasi Region

Orientation
Category N Growth Maintenance Mixed
University/Education 4 4
NGO 5 1 4
Religion/Church 6 3 3
Local Government
Business 5 5
Public Administration 1 1
Students/Young Leaders 6 2 4
Ethnic/Cultural 4 1 1 2
Professional Leaders 4 2 2
Representatives of
International
Organizations 1 1
Local Media 4 1 3
Other 4 2 2

Note. The letter N represents the number of respondents

found in each category.
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Table A.2

Category Contribution to Regional Capacity of lasi

Orientation
Category Growth Maintenance Mixed
University/Education 9%
NGOs 2% 9%
Religion/Church 7% 7%
Local Government
Business 11%
Public Administration 2%
Students/Young Leaders 5% 9%
Ethnic/Cultural Groups 2% 2% 5%
Professional Leaders 5% 5%
Representatives of
International Organizations 2%
Local Media 2% 7%
Other 5% 5%

Note. Figures are rounded up to the next highest percentage.
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Table A.3

Capacity of Cateqgories in Cluj-Napoca Region

Orientation
Category N Growth Maintenance Mixed
University/Education 7 5 2
NGO 6 5 1
Religion/Church 3 1 2
Local Government 2 2
Business 4 3 1
Public Administration 4 2 2
Students/Young Leaders 2 2
Ethnic/Cultural 3 3
Professional Leaders 6 5 1
Representatives of
International
Organizations 1 1
Local Media
Other 1 1

Note. The letter N represents the number of respondents found in each category.
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Table A.4

Category Contribution to Regional Capacity of Cluj-Napoca

Orientation
Category Growth Maintenance Mixed
University/Education 13% 5%
NGOs 13% 3%
Religion/Church 3% 5%
Local Government 5%
Business 8% 3%
Public Administration 5% 5%
Students/Young Leaders 5%
Ethnic/Cultural Groups 8%
Professional Leaders 13% 3%
Representatives of
International
Organizations 3%
Local Media
Other 3%

Note. Figures are rounded up to the next highest percentage.
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Table A.5

Capacity of Categories in Oradea Region

Orientation
Category N Growth Maintenance Mixed
University/Education 5 5
NGO 4 3 1
Religion/Church 2 1 1
Local Government
Business
Public Administration 3 1 1
Students/Young Leaders
Ethnic/Cultural
Professional Leaders 3 3
Representatives of
International
Organizations 1 1
Local Media 1 1

Other

Note. The letter N represents the number of respondents found in each category.
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Table A.6

Category Contribution to Regional Capacity of Oradea

Orientation
Category Growth Maintenance Mixed
University/Education 26%
NGOs 16% 5%
Religion/Church 5% 5%
Local Government
Business
Public Administration 5% 10%
Students/Young Leaders
Ethnic/Cultural Groups
Professional Leaders 16%
Representatives of
International
Organizations 5%
Local Media 5%

Other

Note. Figures are rounded up to the next highest percentage.
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Table A.7

Capacity of Cateqgories in Timisoara Region

Orientation
Category N Growth Maintenance Mixed
University/Education 7 5 1 1
NGO 8 2 1 5
Religion/Church 1 1
Local Government 2 2
Business 10 7 1 2
Public Administration 4 3 1
Students/Young Leaders 2 1 1
Ethnic/Cultural 1 1
Professional Leaders 2 2
Representatives of
International
Organizations 2 1 1
Local Media 4 4

Other

Note. The letter N represents the number of respondents found in each category.
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Category Contribution to Regional Capacity of Timisoara

Orientation
Category Growth Maintenance Mixed
University/Education 12% 2% 2%
NGOs 5% 2% 12%
Religion/Church 2%
Local Government 2%
Business 17% 2% 2%
Public Administration 7% 2%
Students/Young Leaders 2% 2%
Ethnic/Cultural Groups 2%
Professional Leaders 5%
Representatives of
International
Organizations 2% 2%
Local Media 10%
Other

Note. Figures are rounded up to the next highest percentage.
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Table A.9

Capacity of Cateqgories in Bucharest Region

Orientation
Category N Growth Maintenance Mixed
University/Education 7 2 1 4
NGO 16 4 2 10
Religion/Church 1 1
Local Government
Business 3 2 1
Public Administration 3 3
Students/Young Leaders 4 3 1
Ethnic/Cultural 3 1 2
Professional Leaders 4 1 3
Representatives of
International
Organizations 5 2 2 1
Local Media 2 2
Other 4 3 1

Note. The letter N represents the number of respondents found in each category.
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Table A.10

Category Contribution to Regional Capacity of Bucharest

Orientation
Category Growth Maintenance Mixed
University/Education 4% 2% 8%
NGOs 8% 4% 19%
Religion/Church 2%
Local Government
Business 4% 2%
Public Administration 6%
Students/Young Leaders 6% 2%
Ethnic/Cultural Groups 2% 6%
Professional Leaders 2% 6%
Representatives of
International
Organizations 4% 4% 2%
Local Media 4%
Other 6% 4%

Note. Figures are rounded up to the next highest percentage.



