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Dear Colleague,

The Continuing Education Program of the Mandel School of Applied Social 
Sciences is pleased to bring you 31 workshops for the Summer 2007 Series. We 
believe these workshops that have been planned will prepare you for meeting the 
multiple needs of the individual, organizational and community clients that you 
are serving.

We will begin the Summer Series with a three day foundation course enti-
tled “Appreciative Inquiry: Transforming Relationships, Organizations and 
Communities”. This workshop will be tailored for nonprofits and social workers, 
and will be presented by Mark G. Chupp, Ph.D., a nationally recognized trainer 
who has recently joined the MSASS faculty. 

Some of the other topics are: “Seeing the World through the Eyes of an Alzheimer’s 
Disease Patient; The Neurobiology of Addiction and Mental Health; Introduction 
to Motivational Interviewing; The Seasons of Grief; Introduction to Dialectical 
Behavior Therapy; De-escalation of the Violent Client; Social Work Practice with 
Hospice Patients and Understanding Organizational Life Cycles.”

These are just a sampling of the workshops that we are offering. In addition 
to Cleveland, workshops are also held in Akron, Westlake, Youngstown and at 
Hospice of the Western Reserve.

Continuing Education credit is available for social workers, counselors, nurses and 
educators  We are also approved providers for the Ohio Psychological Association 
(OPA/MCE), Board of Nursing Home Administrators (BENHA) and the Ohio 
Chemical Dependency Professionals Board for Chemical Dependency Counselors 
(RCH).

We welcome and appreciate your suggestions for new workshop topics and/or pre-
senters that you would like to see us incorporate in future Continuing Education 
series.

We thank you for your continued support of the MSASS Continuing Education 
Program.

Sincerely,

Grover C. Gilmore, Ph.D.	 Nancy Lee Graf, M.S.W., LISW 
Dean and Professor	 Director, Continuing Education 
Program  

Case Western Reserve University
10900 Euclid Avenue

Cleveland, Ohio 44106-7164

Phone: 216-368-2274
Fax: 216-368-2836 

msass.case.edu
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SOCIAL WORK LICENSURE REVIEW COURSE WILL BE HELD IN FALL 2007 -  
SATURDAY,  SEPTEMBER 15, 2007

   SUMMER 2007

§#•2727 A, B, C – Thurs., May 31, Fri., June 1, Sat., June 2 – Mark G. Chupp, Ph.D.-
DIVELY EXEC. EDUCATION  BLDG.
Appreciative Inquiry:  Transforming Relationships, Organizations, and Communities – Three 
day foundation course – PARTICIPANTS MUST ATTEND ALL THREE WORKSHOPS

#•2728 – Mon., June 4 – Jeremy Shapiro, Ph.D.
Treatment of Disruptive Behavior Disorders in Children and Adolescents

#•2729 –Thurs., June 7 -Mr. Gerald Buckley
Integrative Couple Therapy

#•2730 – Fri., June 8 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)  Kenneth A. DeLuca, Ph.D.
Multiculturalism:  What About Cambodia and Vietnam?  Ties to a Global Society

§#•2731 – Mon., June 11 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)  Mr. Scott Wilkes, J.D.
Social Work Ethics and Professional Liability

§#•2732 – Thurs., June 14 – Karen Grochau, Ph.D.
“Need a Crystal Ball?”:  Understanding Organizational Life Cycles

§#•2733 – Fri., June 15 – Grover C. Gilmore, Ph.D.
Seeing the World through the Eyes of an Alzheimer’s Disease Patient

#•2734 – Thurs., June 21 – Mr. Gerald Strom
Treating Adult Survivors of Sexual Abuse

§#•2735 – Fri., June 22 – Ms. Rita Enlow & Mr. Athmo Bhandari
Improving Patient Care through Simple Stress Reduction Techniques

§#•2736 – Mon., June 25 – Paula Britton, Ph.D.
Clinical Supervision:  Creative and  Strength Based Techniques

§#•2737 - Fri., June 29 – Ms. Joy Willmott
Multiculturalism in the Diagnosis and Treatment of Substance Use Disorders

§#•2738 –  Fri., June 29 - Ms. Beth Shapiro and Ms. Karen S. Vrtunski- HOSPICE OF THE 
WESTERN RESERVE
Social Work in Hospice and End-of-Life Care

Index of Courses
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§#•2739 – Thurs., July 12 – Mrs. Angela Wilkes
Abuse in Intimate Relationships and the African American Woman:  Breaking the Cycle, 
Building the Self

#•2740 – Fri., July 13 – Ms. Mershona Parshall
Understanding Adoptive Families:  Dynamics and Treatment Needs

§#•2741  Mon., July 16 (1/2 day p.m. 1:15 p.m.-4:30 p.m.) – Mr. Scott Wilkes, J.D. - AKRON
Social Work Ethics and Professional Liability

§#•2742 – Mon., July 16 (1/2 day a.m. 9:00 a.m.-12:15 p.m.) – Zev Harel, Ph.D. 
Serving Severely Vulnerable Adults and Aged

§#•2743- Thurs., July 19 – Ms. Judi Fischer
The Seasons of Grief

§#•2744 – Fri., July 20 – J. Richard Romaniuk, Ph.D.
The Neurobiology of Addiction and Mental Health

§#•2745 – Mon., July 23 – Pete Bliss, Th.D.
The Study of Interpersonal Forgiveness

§#•2746 – Thurs., July 26 – Mrs. Patricia E. Davis – WESTLAKE
Supervisory Skills for Managing a Diverse Workplace

§#•2747 – Thurs., Aug. 2 – Ann Carden, Ph.D.
Introduction to Motivational Interviewing in Clinical Practice

§#•2748 - Mon., Aug. 6 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)–Christopher M. Faiver, Ph.D.
The Introduction to Clinical Hypnosis

§#•2749 –Thurs., Aug. 9 – Ms. Judi Fischer - YOUNGSTOWN
The Skilled Helper:  Understanding Grief and Loss

§#•2750 – Fri., Aug. 10 (1/2 day p.m. 1:15 p.m.-4:30 p.m.) – Ms. Sarah Parran – LORAIN
Ethical Dilemmas in Contemporary Geriatric Care Management

§#•2751 - Fri., Aug. 10 – Lucene Wisniewski, Ph.D., FAED
Introduction to Dialectical Behavior Therapy (DBT)

§#•2752 – Mon., Aug. 13 – Mr. Jack Klott
De-Escalation of the Violent Client

§#•2753 – Thurs., Aug. 16 –Robert M. Soffer, Ph.D.
Principles and Procedures of Dual Diagnostic Assessment:  Chemical Dependency and 
Mental Health Components.

§#•2754 – Fri., Aug. 24 - David Hussey, Ph.D.
Understanding and Treating Anxiety Disorders

#•2755 – Mon., Aug. 27 – Ms. Amy Burzinski
Domestic Violence:  Awareness, Indicators, Prevention and Treatment

ATTENTION:  SPECIAL ACCOMMODATIONS – HANDICAP PARKING 
PERMITS ARE AVAILABLE UPON REQUEST – CALL (216-368-2274)    
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MISSION STATEMENT
The Mandel School of Applied Social Sciences (MSASS) provides and 

integrates professional social work education, research, and service 

to promote social justice and empowerment in communities through 

social work practice locally, nationally, and internationally.

§  Nursing Home Administrators (BENHA) MSASS is a preferred provider 
of continuing education credit (CWRU-P-07) of The State of Ohio Board of 
Examiners of Nursing Home Administrators.

#  Chemical Dependency Continuing Professional Education (RCH-Recognized 
Clock Hours)  MSASS is an approved provider (08-0608-PVN) of the Ohio 
Chemical Dependency Professionals Board (OCDP Board) Recognized Clock 
Hours (RCH) for chemical dependency counselors, supervisors and prevention 
specialists.

•  Psychology Mandatory Continuing Education (OPA-MCE) MSASS is an 
approved provider 

(#341018992) of the Ohio Psychological Association-Mandatory Continuing 
Education to offer continuing education for psychologists.

Social Work (LISW or LSW) MSASS is an approved provider (RSXX058715) of 
the State of Ohio Counselor, Social Worker and Marriage and Family Therapist 
Board.  MSASS has pre-approved status with the Pennsylvania Social Work Board 
because MSASS is accredited by the Council on Social Work Education (CSWE).

Counselors (LPCC or LPC) MSASS is an approved provider (RCX048801) of the 
Ohio Counselor and Social Worker Board.

Nurses – Continuing Education workshops will meet CNE requirements for RNs 
and LPNs.

Educators (L.P.D.C.) MSASS Continuing Education workshops will provide the 
L.P.D.C. points for certification or licensure.



NATIONALLY RECOGNIZED TRAINER HAS JOINED THE MSASS 
FACULTY AND IS PRESENTING THE FOLLOWING TRAINING 

OPPORTUNITY:

§#•2727 A, B, C - APPRECIATIVE INQUIRY:  
TRANSFORMING RELATIONSHIPS, ORGANIZATIONS,  

AND COMMUNITIES

THREE DAY FOUNDATION COURSE

Thursday, May 31, Friday, June 1 and Saturday, June 2, 2007 
9:00 a.m.-4:30 p.m.

Appreciative Inquiry (AI): Transforming Relationships, Organizations, and 
Communities seeks to provide experienced nonprofit leaders, community 
development professionals, and social change agents with a multi-faceted 
learning experience in the newly emerging field of positive change.  In the field 
of community development, AI has become a powerful tool for bringing diverse 
people together to build community and a shared vision.

Appreciative Inquiry is the cooperative search for the best in people, their 
organizations, and the world around them, linking a group’s  “positive core” 
with a change agenda to suddenly and democratically create changes never 
thought possible.  AI is a methodology that invites all stakeholders to actively 
participate through a five-phased process of Define, Discovery, Dream, Design, 
and Delivery.  Known as the 5-D Cycle, this process provides a practical way for 
people to connect to the capabilities, strengths, and lived experience within their 
community or organizations, create a shared vision of the future, and mobilize 
creative action toward its realization.

This training is designed for social workers, facilitators, staff from nonprofit 
or public agencies, and managers/supervisors.  THIS IS A CONTINUOUS 
WORKSHOP AND PARTICIPANTS MUST ATTEND ALL THREE DAYS.

Presenter:  Mark G. Chupp, Ph.D., MSW.  Visiting Assistant Professor, Mandel 
School of Applied Social Sciences, Case Western Reserve University; Research 
Associate, Center on Urban Poverty and Community Development.
Fee:  $350.00
Location:  DIVELY EXECUTIVE EDUCATION BLDG., 11240 Bellflower 
Road.

�
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#•2728  Treatment of Disruptive Behavior Disorders in Children and Adolescents

Mon., June 4 (9:00 a.m.-4:30 p.m.)

This workshop is for child and family therapists who treat children aged 3-12 years old with 
Oppositional-Defiant Disorder, Attention Deficit Hyperactivity Disorder, and other disruptive 
behavior disturbances.  Following a brief review of the main diagnostic features of these disorders, 
we will examine the etiological processes thought to be responsible for their development and will 
discuss connections between etiology and treatment strategy.  Then, we will review the treatment 
outcome research and identify the several interventions that have been shown to be effective 
with disruptive behavior disorders.  Most of the training will consist of step-by-step instruction 
in these empirically supported techniques.  Parent training involves, showing caregivers how to 
use effective prompts and cues, ignoring minor negative behaviors, effective praise for positive 
behavior, charting, systematic reinforcement systems, response costs, and time out.  Training the 
child in a  structured problem-solving technique is also an empirically supported component 
of therapy for disruptive behavior.  Finally, we will discuss family systems interventions that can 
supplement the more structured, cognitive-behavioral techniques.  Throughout the workshop, 
clinical examples from the instructor and participants will be used to illustrate how the 
interventions can be modified and customized for individual clients.

Presenter:  Jeremy P. Shapiro, Ph.D.  EAP Counselor at Progressive Ins. Co., Adjunct Instructor, 
MSASS and Department of Psychology, Case Western Reserve University; Independent Research 
Consultant. 

Fee:  $116

Location:  MSASS

§#•2729 Integrative Couple Therapy

Thurs., June 7 (9:00 a.m.-4:30 p.m.)

This workshop presents a method of positive, short-term, highly structured, goal-directed couple 
counseling.  A specific format for marital assessment will be introduced that utilizes written 
assessment instruments with interview data.

Methods of commitment enhancement and communication change, the importance of nonverbal 
behavioral relationship contracts and decision-making and conflict management styles will be 
explored.

Workshops
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Participants will learn to differentiate between those couples who can benefit from cognitive-
behavioral strategies and those that need to learn a way of accepting their irreconcilable differences 
by building greater intimacy through empathic joining around these differences.  Strategies based 
on emotional focused couple therapy will be presented.

Presenter:  Mr. Gerald Buckley, M.S.S.A., LISW, CCDCIII.  Private practice in marital and 
family therapy with a specialization in working with alcoholics and their families.

Fee: $116

Location:  MSASS 

#•2730 Multiculturalism:  What About Cambodia and Vietnam?  Ties to a Global Society

Fri., June 8 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Dr. DeLuca will discuss the first American Psychological Delegation Trip to Southeast Asia:  
Cambodia and Vietnam.  As a member of that delegation, Dr. DeLuca will explore and discuss 
historical facts such as the lasting effects of the Vietnam War, the brutal history of Pol Pot’s Khmer 
Rouge Regime in Cambodia (1975-1979) Killing Fields, and landmine victims, today.  Such 
events have left mental health scars on people’s lives, yet the Asian people are resilient and remain 
optimistic.  The social, intellectual, and moral movement known as Multiculturalism has been 
enormously influential in psychology and the mental health field.

What are the current, mental health needs of the Vietnamese and Cambodian people?  A mutual 
exchange of the mental health and educational needs between American and Asian professionals 
will be explored.  Developing an understanding and gaining insights will promote a solid 
foundation toward building effective multiculturalism and collaboration between peoples.

This workshop will be valuable for:  physicians, psychologists, social workers, professional 
counselors, school counselors, and teachers interested in opportunities to improve the education 
and mental health standards in building peace and understanding in the world.

Presenter:  Kenneth A. DeLuca, Ph.D,, LICDC, M.S.S.A.  Psychologist, Educator and a 
Diplomate with the American Board of Psychological Specialities.  He works with children, 
adolescents, adults and couples dealing with life adjustment issues including learning and 
achievement, anxiety, depression, stress, chronic illness, marriage, relationships, divorce, 
addictions, bereavement, grief, sexual problems and phobias. Recently, Dr. DeLuca received 
the Award of Excellence from the Ohio Psychological Association for his service to professional 
psychology and the community.

Fee:  $60

Location:  MSASS
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§#•2731 Social Work Ethics and Professional Liability

Mon., June 11 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

Ethical dilemmas in social work practice and administration are more common than you think.  
Very often social work practitioners are confronted with ambiguous or confusing scenarios that 
may harm clients as well as place social workers and organizations at risk.  In order to guide best 
social work practice, it is important for practitioners to continue to update their knowledge of the 
NASW Code of Ethics and understand the limits of professional, civil and criminal liability.  The 
purpose of this seminar will be to:  

	 • Dispel the myths regarding social work liability.

	 • Review the social work code of ethics.

	 • Understand the parameters of professional liability and disciplinary standards.

	 • Better understand the application of civil and criminal liability.

	 • Review the standards of practice related to confidentiality and duty to protect.

	 • Understand the boundaries of supervisor liability.

	 • Define a new paradigm of best practice.

Presenter:  Mr. Scott Wilkes, LISW, J.D.  Previous Director of Managed Care and Vice 
President of Outpatient Services Cluster at Beech Brook.  Current Ph.D. candidate at MSASS, 
Case Western Reserve University.

Fee:  $60

Location:  MSASS

§#•2732 “Need a Crystal Ball?”:  Understanding Organizational Life Cycles

Thurs., June 14 (9:00 a.m.-4:30 p.m.)

Organizations experience a sequence of life stages and predictable turning points that influence 
the culture of an organization.  Knowing the characteristics of each stage can be a valuable tool for 
board members, executive directors, and staff.  Understanding the central tasks, opportunities, and 
stressors of each stage of  the life cycle provides the knowledge to manage the present, anticipate 
future needs, and navigate the transitions from one stage to another.  The simple logic of this 
perspective provides reassurance to staff and leadership that many current “challenges” are actually 
signs of past successes and signals of an emerging new next stage of development and its evolving 
culture.

This workshop is targeted particularly toward the board, leadership or staff of small to mid-sized 
organizations and toward organizations in which founding members are actively involved.
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Presenter:  Karen E. Grochau, Ph.D.  President, Hightower & Swan.  Dr. Grochau has over 20 
years experience consulting to nonprofit organizations with a special interest and focus on board 
development.

Fee:  $116

Location:  MSASS

§#•2733  Seeing the World through the Eyes of an Alzheimer’s Patient

Fri., June 15 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

As a normal part of growing older, our sensory systems change.  For example, these changes bring 
about reductions in our ability to see small details and hear high frequency sounds.  Some diseases, 
such as Alzheimer’s Disease, exacerbate these sensory changes.  The workshop will describe 
changes that occur in visual perception as part of healthy aging and in Alzheimer’s Disease.  
Many examples of changes in vision that can affect every-day life will be presented.  Methods for 
recognizing these changes in our own lives and those for whom we care will be discussed.  The 
workshop is meant for anyone who plans to grow older and/or who cares for a person who is 
growing older.  It will also be of particular interest to individuals who are working with persons 
diagnosed with Alzheimer’s Disease.

Presenter:  Grover C. Gilmore, Ph.D.  Dean and Professor, Mandel School of Applied Social 
Sciences, CWRU.

Fee:  $60

Location:  MSASS

 

#•2734 Treating Adult Survivors of Sexual Abuse

Thurs., June 21 (9:00 a.m.-4:30 p.m.)

This workshop will examine treatment approaches designed to address the issues raised by 
survivors of sexual abuse.  There will be emphasis on key issues, including trust, esteem, and 
relationship building that impact life adjustments.  The treatment process will be discussed in 
depth.  The workshop is directed to professionals working in treatment with victims of abuse.

Presenter:  Mr. Gerald Strom, M.S.W., LISW.   Director of Intensive Weekend and Instructor, 
MSASS, Case Western Reserve University; Private practice.

Fee:  $116

Location:  MSASS
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§#•2735 Improving Patient Care through Simple Stress Reduction Techniques

Fri., June 22 (9:00 a.m.-4:30 p.m.)

Stress is the number one killer in the world today.  Current medical research is linking it to be a 
cause of all the major diseases in the world: heart attack, stroke, cancer, diabetes, auto-immune 
diseases and premature aging.  Stress not only causes these diseases, but also impedes the 
effectiveness of any treatment provided by a practitioner.  The simplest reason is that in times of 
stress the body becomes stiff and rigid thereby cutting off critical blood supply to the parts of the 
body that need it the most.

As a health care practitioner, you have to think on your feet providing safety and the best health 
care techniques for your patients.  In this workshop, you will learn techniques and skills that will 
help you to effectively relax the mind and body of your patients.  In addition, the techniques 
learned will help both the client and practitioner be relaxed and stress free in your normal life as 
well as in the clinical setting.

The workshop and it’s content does not discriminate based on women, minorities, agism, racism, 
inequality or cultural diversity.  It is designed for social workers, marriage and family therapists, 
counselors, chemical dependency professionals, psychologists, nurses, as well as managers and 
administrators in health care settings.  Wear loose comfortable clothing to the workshop.

Presenters:  Ms. Rita Enlow, M.S.S.A., LISW, is a social worker with the Cleveland Clinic 
Children’s Hospital and is a certified early intervention service coordinator.   Mr. Athmo 
Bhandari, MA, MS.  He is a ayurvedic, yoga and qi-gong practitioner.  He has been teaching 
consciousness realization techniques for over eight years.

Fee:  $116

Location:  MSASS

§#•2736 Clinical Supervision:  Creative and Strength Based Techniques

Mon., June 25 (9:00 a.m.-4:30 p.m.)

This workshop focuses on clinical mental health supervision and will introduce the participants to 
several non-traditional supervisory models and techniques including solution-focused supervision, 
strength based confrontation, the use of metaphor and reflecting teams.  Both beginning and 
experienced mental health supervisors are encouraged to attend.  Participants will be encouraged 
to discuss their supervisory experiences and experiential activities are included in the presentation.

Presenter:  Paula Britton, Ph.D., is a professor in the Community Counseling program at 
John Carroll University, where she is the practicum/internship coordinator.  She is a PCC-S and 
psychologist, and has been involved in training and supervision for over 12 years; Private Practice.

Fee:  $116

Location:  MSASS
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§#•2737  Multiculturalism in the Diagnosis and Treatment of Substance Use Disorders

Fri., June 29 (9:00 a.m.-4:30 p.m.)

American society is experiencing an increase in substance use disorders.  No one cultural group 
seems to be immune.  This workshop will consider the multicultural aspects of substance use, 
abuse and dependency and will be helpful to the professionals who wish to explore values and 
discuss strategies for assessment and treatment of diverse populations.

The participants will understand the concept of Multiculturalism as it applies to assessment 
and treatment of substance use disorders and will gain knowledge of specialized approaches to 
assessment and treatment of diverse clients.  The participants will:

• Explore their own multicultural values.

• Discuss their experience in working with diverse clients.

• Discover aspects of substance use assessment that recognizes cultural competencies and norms.

• Explore treatment strategies which address multicultural values, behaviors and norms.

Presenter:  Ms. Joy Willmott, M.S.S.A.,LISW, LICDC.  University Counseling Services, 
CWRU.

Fee:  $116

Location:  MSASS

§#•2738  Social Work in Hospice and End-of-Life Care

HOSPICE OF THE WESTERN RESERVE

Fri., June 29 (9:00 a.m.-4:30 p.m.)

Death remains one of the most powerful and fascinating of all human experiences.  The 
complicated ways in which physical, social, psychological, ethical and spiritual issues intermingle 
throughout the death and dying process require social workers who practice in hospice care 
settings to develop a unique and comprehensive set of skills.  To be effective in this field, social 
workers must find ways to adapt what they have learned throughout their professional training 
to fit the specific needs of individuals at the end of life.  As a first step, this seminar will help the 
participant to explore and discover:  1) the basics of hospice and end-of-life care with answers to 
such questions as “what, who, how, when, where and why”, 2) the role of the social workers in 
end-of-life care including the attitudes and skills needed for effective work with dying patients and 
their loved ones, 3) the rewards and challenges of being part of a “transdisciplinary” team, and 4) 
the many ethical issues that social workers confront in end-of-life care.  Teaching methods for the 
day will mix didactic teaching with stories from actual patient experiences, movie/video excerpts, 
audio/music excerpts, and experiential exercises.
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Presenters:  Ms. Beth M. Shapiro, M.S.S.A., LISW. Social Worker, Hospice House, Hospice of 
the Western Reserve and Karen S. Vrtunski, M.S.S.A., LISW.  Social Worker, Education Team, 
Hospice of the Western Reserve 

Fee:  $116

Location: Hospice of the Western Reserve, 300 E. 185th St., CLEVELAND

§#•2739 Abuse in Intimate Relationships and the African American Woman:  Breaking the 
Cycle, Building the Self

Thurs., July 12 (9:00 a.m.-4:30 p.m.)

This workshop will provide interested individuals and mental health professionals a clinical 
training opportunity to address the deleterious effects of abusive relationships within a context 
of personal growth through life skills training.  Lecture, case samples and role-play experiential 
learning shall be used to achieve the program goal.  Participants are encouraged to share clinical 
scenarios for group discussion and learning.

Presenter:  Mrs. Angela B. Wilkes, M.A., LPCC.  Vice President, Wilkes Mental Health 
Consultants, a private psychiatry practice in Beachwood, OH.  She has practiced for 22 years 
with a primary focus upon women’s issues, including rape, incest, domestic violence and mood 
disorders.  She is joined in her practice by Medical Director, Gary Wilkes, M.D.

Fee:  $116

Location:  MSASS

#•2740 Understanding Adoptive Families:  Dynamics and Treatment Needs

Fri., July 13 (9:00 a.m.-4:30 p.m.)

This workshop will provide an inside view of the many complex dynamics that make working 
with adoptive families a specialty.  Professionals and students will learn about key issues that affect 
adoptive families such as entitlement, claiming, expectations, grief and attachment.  Participants 
will also develop an understanding of the many types of adoptive families and their treatment 
needs. These include infant, international, domestic, transracial, single parent, and gay and 
lesbian adoption.  The challenges of raising children with special needs will be emphasized to 
foster professional understanding of the challenges adoptive families face when they strive to raise 
children with behavior and emotional problems, seek treatment and interface with society.  Special 
topics such as sibling groups, open adoption, adopting the older child, and adopting children with 
histories of severe developmental trauma will be covered.  The interface of the adoptive parents 
own attachment style and personality needs will be addressed.
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A portion of the afternoon session will be devoted to an adoptive parent panel to encourage 
sharing and lively discussion about pertinent issues.  Thus, participants will gain hands on insight 
into the life of the adoptive family to promote professional competency in working with adoptive 
families.

Presenter:  Ms. Mershona Parshall, M.S.S.A., LISW, ATR-BC, Parshall & Associates, private 
practice.

Fee:  $116

Location:  MSASS

§#•2741 Social Work Ethics and Professional Liability

AKRON

Mon., July 16 (1/2 day p.m.1:15 p.m.-4:30 p.m.)

Ethical dilemmas in social work practice and administration are more common than you think.  
Very often social work practitioners are confronted with ambiguous or confusing scenarios that 
may harm clients as well as place social workers and organizations at risk.  In order to guide best 
social work practice, it is important for practitioners to continue to update their knowledge of the 
NASW Code of Ethics and understand the limits of professional, civil and criminal liability.  The 
purpose of this seminar will be to:  

	 • Dispel the myths regarding social work liability.

	 • Review the social work code of ethics.

	 • Understand the parameters of professional liability and disciplinary standards.

	 • Better understand the application of civil and criminal liability.

	 • Review the standards of practice related to confidentiality and duty to protect.

	 • Understand the boundaries of supervisor liability.

	 • Define a new paradigm of best practice.

Presenter:  Mr. Scott Wilkes, LISW, J.D.  Previous Director of Managed Care and Vice 
President of Outpatient Services Cluster at Beech Brook.  Current Ph.D. candidate at MSASS, 
Case Western Reserve University.

Fee:  $60

Location:  Akron General/Edwin Shaw Rehabilitation, 1621 Flickinger Rd., AKRON
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§#•2742 Serving Severely Vulnerable Adults and Aged

Mon., July 16 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

This workshop has two primary objectives.  First, it aims to provide professionals serving 
severely vulnerable adults and older persons with a conceptual basis for better comprehension 
and understanding of defining elements of severe vulnerability, its determinants, mediators 
and consequences.  Second, it aims to offer directions for better serving and enhancing the 
quality of life for severely vulnerable adults and older persons in their own homes and in various 
settings.  Specific, severely vulnerable adults and older persons to be focused on, include:  the 
institutionalized, the homebound, the cognitively impaired, the mentally impaired, the sensory 
impaired, the abused neglected and exploited and those residing in environmentally hazardous 
living situations.

Presenter:  Zev Harel, Ph.D.  Dr. Harel has conducted research, presented and written 
extensively on extreme stress and aging, ethnicity and aging and vulnerable populations.  He has 
more than sixty refereed journal articles and book chapters and more than sixty invited national 
and international presentations.  His books include Human adaptation to extreme stress:  From 
the Holocaust to Vietnam; The Black Aged: Understanding diversity and service need; The Jewish 
Aged in the U.S. and Israel; The Vulnerable Aged:  People, Service and Policies; Matching People 
and Services in Long Term Care; Linking Quality Long Term Care and Quality of Life, and 
Holocaust Survivors and Immigants in the U.S. and Israel:  Late life adaptations.

Dr. Harel is a graduate of the Hebrew University in Jerusalem, Israel, and received graduate 
degrees from The University of Michigan (M.S.W.) and Washington University (Ph.D.), St. 
Louis, Mo.  He is a Professor and former Chair of the School of Social Work at Cleveland State 
University, Cleveland, OH., where he has been on the faculty for three decades.  He has been 
teaching gerontology and social work courses, and has been serving on theses and dissertation 
committees.

Fee:  $60

Location:  MSASS

§#•2743  The Seasons of Grief

Thurs., July 19 (9:00 a.m.-4:30 p.m.)

The emotional seasons of our life bring with them coldness and barrenness, as well as new life 
and hope for a better day.  People are different, so they will grieve differently.  We will explore 
common reactions and phases in the grief process, contributing factors that influence how a 
person grieves, as well as insights to better understand the needs and characteristics that define the 
grief process.  In this workshop we look at the seasons of grief through the lens of understanding, 
acknowledgement, acceptance and the promise of a meaningful season of life waiting to emerge.
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Presenter:  Ms. Judi Fischer, M.A., LPCC.  Counselor specializing in grief and loss and owns 
Lakeshore Educational and Counseling Services.

Fee:  $116

Location:  MSASS

§#•2744  The Neurobiology of Addiction and Mental Health

Fri., July 20 (9:00 a.m.-4:30 p.m.)

Brain imaging and new research methods in neurophysiology have given us the opportunity to 
study the living brain in states of health and mental disorder.  During this workshop participants 
will receive information about brain changes, neural plasticity, and the neurochemistry associated 
with life-changing events.  Stress can be one of the most powerful phenomena changing our 
existence.  However, we might be able to heal our brain using both neuropharmacology and 
psychotherapy.

Health providers will learn about powerful images, resources, and state-of-the-art research data 
concerning the biological basis of mental disorders.  They will also learn how to guide their clients 
in the process of healing and recovery.

Presenter:  J. Richard Romaniuk, Ph.D., LISW, CCDC III-E.  Therapist at Veterans Addiction 
Recovery Center, Louis Stokes Cleveland Department of Veterans Affairs Medical Center.  He is 
also a researcher and instructor at local universities and colleges.

Fee:  $116

Location:  MSASS

§#•2745 The Study of Interpersonal Forgiveness

Mon., July 23 (9:00 a.m.-4:30 p.m.)

Until recently, little attention has been paid to forgiveness in the behavioral, medical or social 
sciences.  However, the concept of forgiveness has historically held immense importance in 
philosophy, religion and theology.  This workshop will help participants:

• understand the relationship of unresolved anger and resentment to interpersonal forgiveness 
• understand the definition of interpersonal forgiveness, what it is and what it is not 
• understand the process of interpersonal forgiveness 
• appreciate the emotional healing that can take place in some cases through effective interpersonal 
   forgiveness 
• develop practical ways to integrate the concepts of interpersonal forgiveness into various 
  disciplines.

NOTE:  Participants will be requested to engage in an experiential learning exercise.
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Presenter:  Pete Bliss, Th.D., D. Min. Director of Rescue Ministries, Laura’s Home for Women 
c/o The City Mission, Cleveland, Ohio.  

Fee:  $116

Location:  MSASS

§#•2746 Supervisory Skills for Managing a Diverse Workplace

WESTLAKE

Thurs., July 26 (9:00 a.m.-4:30 p.m.)

The work of the supervisor is critical to the success of any organization.  It calls for effective skills 
in managing and leading people who come from a variety of backgrounds and experiences.  It 
also requires that a supervisor understand his or her own personal style in relationship to that 
of the people they are given to oversee.  As we enter the 21st century, the ‘traditional’ role of the 
supervisor has all but disappeared, and today requires a more team leader or facilitator approach.

This workshop is intended to help clarify the participant’s thinking about how best to succeed 
in their role as supervisor, by providing opportunities to identify and improve their abilities to 
manage effectively and provide quality leadership to their staff. 

Presenter:  Mrs. Patricia E. Davis, MSODA.  President, Davis Management Group.

Fee:  $116

Location:  Rae Ann Suburban, 29505 Detroit Road, WESTLAKE

§#•2747  Introduction to Motivational Interviewing in Clinical Practice

Thurs., Aug 2 (9:00 a.m.-4:30 p.m.)

Motivational Interviewing is a way of working collaboratively with persons to assist them in 
accessing their intrinsic motivation to change those aspects of their behavior that contradict their 
essential values and interfere with the achievement of their life goals.  Motivational Interviewing 
is both a philosophy of human behavior and a set of strategic techniques.  It is an evidence-based 
practice with a broad range of applications and a strong empirical base.

Practitioners of this model match their approach to the readiness level of the person they are 
assisting.  They strive to maintain a therapeutic alliance and to respect the autonomy and personal 
wisdom of the individuals with whom they work.

This workshop will introduce participants to the philosophical roots and essential constructs of 
the model, and provide opportunities to apply its techniques to clinical cases through small group 



18

discussion, demonstration of techniques, and role-play.  The workshop provides an orientation to 
the model.  Becoming proficient in its delivery will require on-going attention to its principles, 
practical experience with its strategies, and support from colleagues/supervisors/administrators.

Presenter:  Ann Carden, Ph.D., Licensed Psychologist, consultant and trainer in the Mental 
Health and Chemical Dependency service sectors.  Member of the Motivational Interviewing 
Network of Trainers (MINT).

Fee:  $116

Location:  MSASS

§#•2748  Introduction to Clinical Hypnosis

Mon., Aug. 6 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

This workshop is intended to give the participants a brief overview of the uses of hypnosis.  
Components of the workshop will include a history of hypnosis, definitions, basic theories, 
indications, contraindications and types of inductions.  

Dr. Faiver will focus on Ericksonian Hypnosis, the use of metaphor, naturalistic inductions and 
trance utilization.

Presenter:  Christopher M. Faiver, Ph.D.  LPCC,  Psychologist.  Professor, John Carroll 
University, Coordinator of the Community Counseling Program.

Fee:  $60

Location:  MSASS

§#•2749 The Skilled Helper:  Understanding Grief and Loss

YOUNGSTOWN

Thurs., Aug. 9 (9:00 a.m.-4:30 p.m.)

A skilled helper demonstrates the ability to listen and walk alongside others through the difficult 
experiences of life.  This is not possible until we have a good understanding of grief and loss.  In 
this workshop an overview of the grief process will be presented including influential factors, types 
of losses and signs of complicated grief.  This workshop will also sharpen your helping skills and 
increase your capacity for compassionate relationships.

Presenter:  Ms. Judi Fischer, MACPC, LPCC.  Counselor specializing in grief and loss and owns 
Lakeshore Educational and Counseling Services.

Fee:  $116

Location:  Jewish Community Center, 505 Gypsy Lane, YOUNGSTOWN



19

§#•2750 Introduction to Dialectical Behavior Therapy (DBT)

Fri., Aug. 10 (9:00 a.m.-4:30 p.m.)

Dialectical Behavior Therapy (DBT) is a comprehensive cognitive-behavior treatment that targets 
difficult to treat patients.  DBT has been shown to be an effective treatment for adults diagnosed 
with borderline personality disorder, substance abuse and eating disorders as well as adolescents 
who self-injure.  The current workshop is designed to familiarize participants with DBT concepts, 
terms and skills and to give participants practical information to use with their difficult to treat 
patients.

Presenter:  Lucene Wisniewski, Ph.D., FAED.  Clinical Director, Cleveland Center for Eating 
Disorders; Private Practice.

Fee:  $116

Location: MSASS

§#•2751 Ethical Dilemmas in Contemporary Geriatric Care Management

LORAIN

Fri., Aug. 10 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

Participants will learn about the history of geriatric care management and the benefits and 
limitations of a social work model of care management.  As the needs of our seniors continue 
to multiply, geriatric care managers are confronted by a multitude of complex ethical dilemmas 
in their everyday practice.  Issues such as client safety, confidentiality, client autonomy, multiple 
clients within a family system and medical futility are just a few of the ethical issues that geriatric 
care managers address in their practice.  This workshop will teach participants how to identify 
and resolve these ethical dilemmas.  Case examples and group discussion will be primary teaching 
models, in addition to didactic methods.

Presenter:  Ms. Sarah Parran, M.S.S.A., LISW.  President of Senior Care Connections, LLC, 
a geriatric care management company.  Adjunct Instructor, MSASS, Case Western Reserve 
University and CWRU School of Medicine.

Fee:  $60

Location:  Sprenger Retirement Center, 3905 Oberlin Ave., LORAIN
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§#•2752  De-Escalation of the Violent Client

Mon., Aug. 13 (9:00 a.m.-4:30 p.m.)

This seminar is designed to provide the participants with safe, respectful, nonphysical intervention 
skills that will calm a verbally hostile, threatening person.  The seminar provides an overview of 
violent personality types with a special emphasis on the four “feeling emotions” that create hostile 
presentations.  The seminar also attends to the participants “inner warning system” and how to 
acknowledge, respect, and nurture this very important human characteristic.

Presenter:  Mr. Jack Klott, M.S.S.A., LISW.  Owner/Director, Suicide Prevention Consultants, 
Grand Rapids, Michigan.

Fee:  $116

Location:  MSASS

§#•2753  Principles and Procedures of Dual Diagnostic Assessment:  Chemical Dependency 
and Mental Health Components

Thurs., Aug. 16 (9:00 a.m.-4:30 p.m.)

This workshop focuses on the assessment of clients who present to the practitioner as having 
psychiatric-like symptoms, but who may, in actuality, have a substance-related disorder, a mental 
health disorder, or both.  These clients pose a challenge for the assessor:  how does one determine 
whether there is a substance abuse problem present, and how can these findings be integrated into 
the mental health background of the patient? This workshop begins with the theory of chemical/
psychological assessment, and proceeds to introduce precise screening and evaluation techniques.

The presentation is geared toward both chemical dependency and mental health professionals.  
It is appropriate for chemical dependency staff who wish to learn more about the theory and 
practice of dual-diagnostic evaluation instruments for substance abuse.  It is also appropriate for 
social workers and counselors who desire an introduction to the significance of substance abuse 
theory in diagnosing and treating patients with both disorders.  Time will be spent on DSM 
criteria for abuse and dependency, and helpful adjunctive criteria.  The importance of historical 
data and mental status observations in the diagnosis of dual-disorder patients will also be stressed, 
along with techniques for collecting that information.  Both adult and adolescent populations are 
addressed.

Presenter:  Robert M. Soffer, Ph.D.  Consulting Psychologist and Program Planner, The Covenant.  
Private Practitioner, Cleveland-West Counseling, Lakewood, OH.  Dr. Soffer has consulted with 
numerous mental health, substance abuse, and judicial agencies over the past 10 years.

Fee:  $116

Location:  MSASS
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§#•2754 Understanding and Treating Anxiety Disorders

Fri., Aug. 24 (9:00 a.m.-4:30 p.m.)

For many years individuals suffering from severe anxiety disorders had little relief from their 
anxious apprehension, social isolation, dreaded fears, or crippling rituals.  Recent understanding 
and treatment advances in cognitive-behavioral interventions and psychopharmacology have 
dramatically improved the prognosis for many of those suffering from anxiety disorders.  This 
seminar will familiarize participants with the diagnostic and clinical features of a broad assortment 
of anxiety disorders.  It will highlight some of the most current research and theory and provide 
participants with an understanding of the advances in treatment principles and strategies for 
successfully working with anxiety disorders.

Presenter:  David Hussey, Ph.D., LISW, CCDC.  Assistant Professor, Department of Justice 
Studies, Kent State University, Institute for the Study and Prevention of Violence.

Fee:  $116

Location:  MSASS

#•2755 Domestic Violence:  Awareness, Indicators, Prevention and Treatment

Mon., Aug. 27 (9:00 a.m.4:30 p.m.)

Each year, 6 million women are believed to be beaten in their homes by their partners, which 
means that every eighteen seconds an act of domestic violence occurs in our country.  Abuse 
of women is our country’s single greatest cause of injury, more prevalent than auto accidents, 
muggings and rape combined.

This course is designed to provide a framework for working with individuals who are trapped in 
a cycle of violence.  We will look at indicators of violence, how these relationships develop and 
perpetuate into a cycle of violence and preventative steps that may be used in treating individuals 
currently or formerly in an abusive relationship.

Presenter:  Ms. Amy N. Burzinski, LISW.  Over the past 18 years, Ms. Burzinski has worked 
with individuals and families affected by domestic violence.  Ms. Burzinski served as the 
coordinator for Victim Services Agency in Manhattan where she trained physicians and medical 
staff on how to identify, document and refer victims of domestic violence.

Fee:  $116

Location:  MSASS
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REGISTRATION 
Complete and return the registration form early, by mail, by fax (216) 368-2836, or in person, 
to reserve your space. Payment at time of registration is requested.  If payment will be paid by an 
agency, an official letter from the executive or fiscal officer guaranteeing payment and providing 
billing instructions should accompany the registration form.  Telephone registrations will not 
be accepted.  Early registration is advised. If your class choices are filled or canceled, you will 
be notified and your fee(s) will be refunded (see refund policy).  A confirmation letter will be 
sent upon receipt of registration.  If you do not receive confirmation, please call the Continuing 
Education Program to verify your place in the class.  Because workshop space is limited, admission 
cannot be guaranteed without pre-registration.  For further information, please phone (216) 368-
2274 or (800) 944-2290, Ext. 2274 or see our Website: http://msass.case.edu/ce

REFUND POLICY/CANCELLATIONS 
If a workshop is filled or canceled, or a participant cancels at least 10 calendar days in advance 
before the scheduled workshop, they will be issued a refund, a letter of credit, or may schedule 
another workshop.  Cancellations received less than 10 days in advance or if  the participant is a 
NO SHOW, may receive a refund, less a $25 administrative fee adjustment, or a credit for any 
workshop, less the administrative fee of $25, which can be used at any time.
Pre-registered participants will be notified if their workshop is canceled due to low enrollment. If 
you are planning to attend a workshop, as a walk in, please call our Continuing Education office  
(216-368-2274) to make sure the workshop is going to be held.  
In the rare event of inclement weather resulting in the closure or the cancellation of classes at 
Case Western Reserve University, the university community will be notified via several methods.  
News will be posted on the main university homepage at http://www.case.edu/.  In addition, the 
university will notify local television and radio stations of any closings or cancellations.    

ALUMNI SCHOLARSHIPS 
THERE ARE NO AVAILABLE ALUMNI SCHOLARSHIPS AT THIS TIME.

DISCOUNT 
A 5% discount off the total cost of workshops is applicable when:

	 • �an individual enrolls in two or more workshops and submits full payment with
the registration form.
	 • Agencies and individuals are eligible to receive a 5% discount when registration and  
full payment is received 21 days prior to each workshop.
Federal ID#34-1018992 for CWRU if needed for Purchase Orders.
Students at MSASS are entitled to a 70% discount.

USE OF TAPE RECORDERS AND LAP TOP COMPUTERS 
The use of Tape Recorders and Lap Top Computers are not allowed.  Please limit the use of 
Cell Phones for EMERGENCIES ONLY.  They can be very disruptive to the presenter and the 
other participants in the workshop.

General Information
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WHAT TO WEAR 
The temperature in different meeting rooms tends to vary greatly.  We recommend that you dress 
in layers in order to accommodate the variance in temperatures.  

SPECIAL ACCOMMODATIONS 
If you need special accommodations, please notify the Continuing Education Program at (216) 
368-2274 at least one week prior to the workshop. Handicap parking permits are available upon 
request.

NOTICE OF NONDISCRIMINATORY POLICY AS TO STUDENTS 
Case Western Reserve University admits students of any race, religion, age, sex, color, disability, 
sexual orientation, and national or ethnic origin to all the rights and privileges, programs, 
and activities generally accorded or made available to students at the University.  It does not 
discriminate on the basis of race, religion, age, sex, color, disability, sexual orientation, or national 
or ethnic origin in administering its educational policies, admission policies, employment, 
promotion and compensation policies, scholarship and loan programs, and athletic or other 
University-administered programs.

CONTINUING EDUCATION CREDIT 
At the completion of each workshop, participants will receive a certificate of attendance.  Unless 
otherwise noted, a one-day workshop is equal to six clock hours and a half-day workshop is equal 
to three clock hours. Participants who wish to receive Continuing Education credit must attend 
all scheduled class hours. CERTIFICATES OF ATTENDANCE WILL NOT BE ISSUED 
UNTIL REGISTRATION FEES ARE PAID.

Please note: The Licensure Examination Review Course is equal to 6 clock hours. Continuing 
Education credits are not transferable to degree credits.

FOR SOCIAL WORKERS (LISW OR LSW) 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, is 
an Approved Provider #RSXX-058715 of the State of Ohio Counselor and Social Worker and 
Marriage and Family Therapist Board.  MSASS has pre-approved status with the Pennsylvania 
Social Work Board because MSASS is accredited by the Council on Social Work Education 
(CSWE).  Continuing education credit for these workshops satisfies licensure renewal for social 
workers.

FOR COUNSELORS (LPCC OR LPC) 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, 
is an Approved Provider #RCX-048801 for The Ohio Counselor and Social Worker Board.  
Continuing Education credit for these workshops satisfies licensure renewal for counselors.

FOR CHEMICAL DEPENDENCY COUNSELORS (RCH) 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, is an 
Approved Provider #08-0608-40PVN for the Ohio Chemical Dependency Professionals Board 
(OCDP).

FOR NURSING HOME ADMINISTRATORS (BENHA)  
The Mandel School of Applied Social Sciences is an Approved Preferred Provider CWRU-P-07 for 
the State of Ohio Board of Examiners of Nursing Home Administrators.

FOR NURSES (CNE) 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, is an 
Approved Provider for the Ohio Counselor and Social Worker Board. All Continuing Education 
workshops will meet your CNE requirements for RNs and LPNs.
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FOR PSYCHOLOGISTS 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, is 
an Approved Provider #341018992 for the Ohio Psychological Association of Mandatory 
Continuing Education (OPA-MCE).

FOR EDUCATORS 
The Continuing Education Program, Mandel School of Applied Social Sciences, CWRU, is an 
Approved Provider for the Ohio Counselor and Social Worker Board.  All Continuing Education 
workshops will provide the L.P.D.C. points for certification or licensure for Educators.

DAILY WORKSHOP SCHEDULE 
8:30 a.m.- 9 a.m.		  Registration 
9 a.m.- 10:15 a.m.		  Morning Session 
10:15 a.m.- 10:30 a.m.	 Break 
10:30 a.m. - 12:15 p.m.	 Morning Session (cont’d) 
12:15 p.m.- 1:15 p.m.	 Lunch on your own 
1:15 p.m.- 3 p.m.		  Afternoon Session 
3 p.m.- 3:15 p.m.		  Break 
3:15 p.m.- 4:30 p.m.	 Afternoon Session (conclusion)

Enrollment in workshops is limited.  Early registration is advised. 
Full-day workshop - 9 a.m.- 4:30 p.m. (1 hour lunch) 
Half-day workshop - 9 a.m.- 12:15 p.m. or 1:15 p.m.-4:30 p.m.

FEES (unless otherwise indicated) 
Half-day workshops - $60 
Full-day Workshops - $116

CONTINUING EDUCATION PROGRAM STAFF 
Nancy L. Graf, M.S.W., LISW, Director 
Barbara Romito, Department Assistant 
Ina Brand, Secretary

LOCATION 
Please check the location listed with each workshop description.  
Classes scheduled in Cleveland will be held on the campus of Case Western Reserve University:  
MSASS, 11235 Bellflower Rd.

DIVELY EXECUTIVE EDUCATION BLDG. 
11240 Bellflower Rd.
Off-Campus (classes will be held at the following locations:)

AKRON 
Akron General/Edwin Shaw Rehab 
1621 Flickinger Rd.

CLEVELAND 
THE HOSPICE OF THE WESTERN RESERVE 
300 East 185th St.

LORAIN 
Sprenger Retirement Center 
3905 Oberlin Ave.

Participants should check in at the workshop location specified in the brochure one half hour 
before class is scheduled to begin for the room assignment and workshop materials

WESTLAKE 
Rae-Ann Suburban 
29505 Detroit Road

YOUNGSTOWN 
Jewish Community Center 
505 Gypsy Lane
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Reaching MSASS
The School and University are located four miles east of downtown Cleveland in an area known as 
University Circle on Euclid Avenue (U.S. Routes 6, 20, and 322). Most road maps of Ohio have 
the University clearly indicated.

By Car

If you are coming from the east via Interstate 90, exit at Martin Luther King Jr. Boulevard.  
Follow the boulevard south to Euclid Avenue.  Turn left at Euclid and follow it three blocks to 
Ford Road. Turn left onto Ford and go one block to Bellflower Road. 
If you are coming from the east via Interstate 80 or the Pennsylvania Turnpike, follow signs 
leading to the Ohio Turnpike.  Remain on the Ohio Turnpike until you reach Interchange 13.  
Exit there and proceed north on Interstate 480 which merges with Interstate 271.  Exit from 
Interstate 271 at Mayfield Road-West; Follow Mayfield Road to Euclid Avenue.  Go across Euclid 
Avenue and Mayfield Road becomes Ford Drive - go one block to Bellflower Road.
If you are coming from the west via the Ohio Turnpike, exit at Interchange 8A and follow 90 
east. In the downtown area, exit onto Chester Avenue until it ends at Euclid Avenue.  Turn left at 
Euclid and follow it three blocks to Ford Drive. Turn left on Ford and go one block to Bellflower 
Road.
If you are coming from the south via Interstate 71 or Interstate 77, stay on either of these 
roads until you reach Interstate 90 in the downtown area.  Follow Interstate 90 east to the Chester 
Avenue exit and proceed east on Chester until it ends at Euclid Avenue.  Turn left at Euclid and 
follow it three blocks to Ford Drive.  Turn left on Ford and go one block to Bellflower Road.

Free Shuttle Bus Service

University Circle maintains a free shuttle bus service that connects the University Rapid Transit 
station on Cedar Road with strategic points in the Circle.  Shuttle buses travel two specific routes 
at 10 and 20 minute intervals, depending on the time of day and volume of passengers.  Services 
vary after 6 p.m. and on weekends.

Parking

You may park in the University Hospital parking garage (also called the Cornell-Mayfield Parking 
Garage Lot #34) which can be accessed from Mayfield Road or Cornell Road.  PLEASE BE 
SURE TO BRING YOUR PARKING TICKET WITH YOU SO IT CAN BE VALIDATED.

Lodging

Overnight accommodations are available at the Glidden House Inn (located on campus), 
Cleveland InterContinental Suites, (8800 Euclid Avenue) and at motels and hotels in the 
downtown area, 20 minutes by car from campus.  Out-of-town registrants are expected to make 
their own hotel arrangements.  A hotel guide is available upon request. 
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(forms may be copied for multiple uses)

Please send completed registration form and check payable to Case Western Reserve University 
to: Continuing Education Program Mandel School of Applied Social Sciences, Case Western 
Reserve University, 10900 Euclid Ave., Cleveland, OH 44106-7164 or fax to (216)368-2836.  
For further information call (216)368-2274 or (800)944-2290 ext. 2274. 
Website: http://msass.case.edu/ce,  Email: ce-msass@case.edu

CONTINUING EDUCATION PROGRAM 
WORKSHOP REGISTRATION SUMMER 2007

Name____________________________________________Social Security #_ ______________________

Home Address_____________________________________Home Phone (______)__________________

City_____________________________________________State	 Zip_ _____________________

Agency___________________________________________Agency Phone (______)_ ________________

Agency Address_ ___________________________________Agency Fax (______)____________________

City_____________________________________________State	 Zip_ _____________________

Position__________________________________________E-mail address_________________________

Highest Degree____________Year_________         MSASS Alumnus/alumna of MSASS   yes   no

Check appropriate licensure C.E. requirement:

 LSW     LISW     LPC     LPCC     BENHA     RCH     CNE     PSYCH     L.P.C.D.

Workshop No._______________Fee:_ ____________ Title______________________________________

Workshop No._______________Fee:_ ____________ Title______________________________________

Workshop No._______________Fee:_ ____________ Title______________________________________

Workshop No._______________Fee:_ ____________ Title______________________________________

Please select an alternative. (Will be used for oversubscribed workshop or if a choice is canceled.)

Workshop No._______________Fee:_ ____________ Title______________________________________

Credit cards are not accepted

Total Enclosed $____________________________________MSASS STUDENT_ ___________________
NOTE: CERTIFICATES WILL NOT BE ISSUED UNTIL FEES ARE PAID

Please indicate if you need:     Lodging      Directions      Handicap Parking

Registration Form
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