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Dear Friend:

We are looking forward to another exciting and productive professional development and
continuing education program. Although there is much to look forward to this fall in
educational opportunities, we have many challenges as a nation and as professionals. Asa
nation, the financial crisis still looms and stability in housing and employment is illusive.
The current economic crisis underscores the need for innovative and forward-thinking
human service professionals who can strengthen and change our national and international
societies. The preparedness of professionals in many different areas of human service and
social work practice is essential to meet the challenges facing our societies. Improving
your practice capacity through lifelong learning can benefit your professional knowledge
to support your work with individuals, groups and communities. We seek to support your
interest and commitment in meeting the challenge of growth and prosperity in the midst of
crisis through lifelong learning.

The Office of Professional Development and Continuing Education at the Mandel School of
Applied Social Sciences (MSASS) invites you to participate in a variety of lifelong learning
workshops and a Certificate Program in School Social Work. We hope that these 38 learning
opportunities will continue to develop and enhance your knowledge and skills. Many of the
workshops are offered in various geographic locations in the world such as South Asia and
Central America as well as in Northeast Ohio, USA: Akron, Cleveland, Youngstown, and
Westlake.

Fall Highlights:

* 10 Ethics and Supervision workshops

*  Financial Education for Human Service Practice

*  Many mental health, aging and child related workshops

*  Global practice study tours in Bangladesh (Dec. 26, 2009 — January 10,
2010) and El Salvador (December 26, 2009 — January 3, 2010)

* A post-masters Certificate Program in School Social Work
* 3 Licensure Review Courses
*  Many [-hour Alumni Lectures (free to the public) on a variety of topics

MSASS depends on your input to innovate our workshop offerings. Many workshop ideas
come from participants. In addition, we sought feedback and workshop suggestions in our
2008 MSASS Alumni Survey. We invite you to give us direct feedback and to participate in
every aspect of our program by contacting us at http://msass.case.edu/ce.

Sincerely,
Grover C. Gilmore, PhD Sharon E. Milligan, Ph.D., LISW-S
Dean and Professor Interim Director, Office of Professional

Development and Continuing Education

e http://msass.case.edu/ce
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§ Nursing Home Administration (BENHA) MSASS is a preferred provider
of continuing education credit (CWRU-P-09) of The State of Ohio Board of
Examiners of Nursing Home Administrators.

# Chemical Dependency Continuing Professional Education (RCH-Recognized
Clock Hour) MSASS is an approved provider (08-0810-40PVN) of the Ohio
Chemical Dependency Professionals Board (OCDP Board) RCH’s for chemical

dependency counselors, supervisors and prevention specialists.

* Psychology Mandatory Continuing Education (OPA-MCE) MSASS is an
approved provider (#341018992) of the Ohio Psychological Association-
Mandatory Continuing Education to offer continuing education for psychologists.

Social Work (LISW or LSW) MSASS is an approved provider (RSXX058715) of
the State of Ohio Counselor, Social Worker and Marriage and Family Therapist
Board. MSASS has pre-approved status with the Pennsylvania Social Work Board
because MSASS is accredited by the Council on Social Work Education (CSWE).

Counselors (LPCC or LPC) MSASS is an approved provider (RCX048801) of the
State of Ohio Counselor, Social Worker and Marriage and Family Therapist Board.

Nurses — Continuing Education workshops will meet CNE requirements for RNs

and LPNs.

Educators (L.PD.C.) MSASS Continuing Education workshops will provide the
L.PD.C. points for certification or licensure.

INFORMATION SESSIONS AT MSASS
Case Western Reserve University, Mandel School of Applied Social Sciences will be
hosting information sessions:
e  Wednesday, Sept 30, 5:00pm — 7:00pm e Saturday, Feb 27, 10:00am — 12:00pm

e  Saturday, Oct 24, 10:00am — noon e Wednesday, Mar 24, 5:00pm — 7:00pm
e  Wednesday, Nov 18, 5:00pm — 7:00pm e Saturday, Apr 24, 10:00am — noon

e  Sunday, Dec 13, 2:00pm — 4:00pm ¢ Wednesday, Jun 16, noon — 1:30pm

e  Wednesday, Jan 27, 5:00pm — 7:00pm e Wednesday, Jul 14, 5:00pm — 7:00pm

The community is invited to learn about a social work degree from one of the
highest- ranked graduate social work programs in the nation. The session will focus
on the master’s program, field education, and financial aid. Contact the Admissions
Office at 216.368.2280 to receive more information. Please see our website: msass.
case.edu.

ScHOOL SOCIAL WORK P0ST GRADUATE CERTIFICATION
Ohio licensed, master’s level social workers can go to
hetp://msass.case.edu/academic/ssw/pstgrad.html for information about post-
graduate requirements leading to certification by the Ohio Department of
Education as a school social worker. This is a cooperative program between the
Mandel School of Applied Social Sciences and Baldwin Wallace College. Contact
person: Sarah Andrews, Assistant Academic Dean, MSASS, ssb4@case.edu or phone
216.368.2327.

o http://msass.case.edu/ce



§#02976 Testing the Intelligence of Older Adults: Vision Linked to Cognitive
Competence

DISTINGUISHED ALUMNI LECTURE LECTURES

Mon., Nov. 30 (2:00 p.m.-4:00 p.m.)

As people grow older do they really lose intelligence? Or is something else happening
that lowers their IQ scores over time? Dr. Gilmore’s research found that the cognitive
competence of older adults is better than their performance. This lecture explains the
critical role that vision plays in cognitive competence. The desired outcome is to create
an awareness of such changes so that older people and/or their caretakers, particularly in
cases of Alzheimer’s Disease, take steps to accommodate aging adults’ visual deficits.

AGING

Presenter: Grover C. Gilmore, Ph.D., Dean and Professor at the Mandel School of
Applied Social Sciences

Fee: Lecture is free to the public — A certificate of attendance for 3 CEU’s is $18.00
Location: MSASS - Room 320 B & C

http://msass.case.edu/ce e



CHILDREN & FAMILY

02944 Alec Baldwin & P.A.S.: Shifting the Paradigm on Abuse
DISTINGUISHED ALUMNI LECTURES
Fri., Sept. 11 (3:00 p.m.-6:00 p.m.) Room 108 at the Mandel Center

Alec Baldwin was taped using highly derogatory language toward his then 11-year-
old daughter. After much nationwide, mostly negative publicity about the incident,

he published a book he co-authored, entitled, A Promise to Ourselves: A Journey
through Fatherhood and Divorce. In this book he alleges that he was driven to

speak to his daughter this way by his ex-wife, because she had “alienated” his
daughter from him. He devotes 20 pages expounding on the “Parental Alienation
Syndrome” (PAS). In this presentation, Judge Gothard shows how perpetrators
often use the media, politicians, and particularly the courts to shift the paradigm so
that they are perceived as victims. The focus becomes the “alienating” parent, all too
often causing the original complaint(s) of child abuse or neglect to be ignored.

Presenter: Judge Sol Gothard, J.D., MSSA, ACSA. Judge 5 Circuit Court of Appeals
(Retired)

Fee: Lecture is free to the public — A certificate of attendance for 3 CEU’s is $18.00
Location: Mandel Center for Nonprofit Organizations, Room 108

#2952 The Effects of Exposure to Domestic Violence on Children
Fri., Oct. 16 (9:00 a.m.-4:30 p.m.)

Children living with domestic violence are often forgotten victims. Children are
affected in many ways, when their blankets of safety and security are yanked off.
Placed in harm’s way, these children face numerous exposure risks: neglect, direct
abuse and parental loss. Exposure to violence transforms children’s view of the
world, their emotional landscape and their ability to trust.

Participants will learn:
¢ Definitions of domestic violence and other abuses.
e Dynamics and effects of domestic violence upon children.

*  Identification, assessment, treatment goals and mental health
interventions.

e Protective factors for resilience.

*  Guiding principles of and resources for domestic violence response.
Presenter: Ms. Paula Atwood, MSSA, LISW-S, EMBA, LICDC, has over 36 years
of professional experience in the behavioral health, child welfare, and substance abuse

fields. Ms. Atwood is currently Vice President of Community-Based Services at Beech
Brook.

Fee: $116
Location: MSASS

http://msass.case.edu/ce



#2956 When Families Go to Court: Ethical Issues and Practice Guidelines for
Clinical Work with Child Cases

Wed., Oct. 21 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

This workshop will walk participants through the challenges of child casework in
cases of separation and divorce. Based on a review of relevant literature on divorce,
ethics and the legal process, we will explore ethical conflicts that arise in cases where
custody and visitation are being negotiated, in and out of court. We will provide
an overview of the roles and responsibilities of court-involved professionals, as well
as guidelines for interacting with the client and the court. The benefits of utilizing
a developmental framework to inform one’s practice will be illustrated. Using case
material, we will explore risks, fears, and potential strategies for clinical practice
when custody and visitation are on the table.

Presenter: Ms. Shari Nacson, LISW has a small private practice, with a special interest
in loss, integration of trauma, and developmental guidance for parents. She is an
adjunct faculty member at Case Western Reserve University, where she teaches writing
to master’s level students in social work. Prior to her work in Cleveland, Shari was
Program Director at Denver CASA, where she trained and supervised court advocates
for abused and neglected children.

Fee: $60
Location: MSASS

2959 Child and Adolescent Grief

Mon., Oct. 26 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Grief reactions of children and adolescents can seem complex to many adults. This
class will review the specific developmental grief reactions of children and teens.

A review of appropriate literature and helpful interventions is included. Finally,

participants will apply this knowledge through experiential activities and interactive
discussion of film clips.

Presenter: Ms. Monica Coreman, MA, PCC-S, Grief Counselor at The Elisabeth
Severance Prentiss Bereavement Center of Hospice of the Western Reserve.

Fee: $60

Location: MSASS

#2964 Self Injury, Eating Disorders and Effective Treatment

Mon., Nov. 2 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

Eating disorders and self harm are a disturbing trend among youngsters. Dr.
Warren will discuss the behaviors and various theories of causation and treatment.

Of interest to social work clinicians will be “Dialectical Behavior Therapy” which
addresses these behaviors for the first time.

Presenters: Mark Warren, MD, MPH, FAED, Cleveland Center for Eating Disorders
and Ms. Lucene Wisniewski, Ph.D., FAED, Clinical Director, Cleveland Center for
Eating Disorders

http://msass.case.edu/ce



#02965 When Families go to Court: Ethical Issues and Practice Guidelines for
Clinical Work with Child Cases

Wed., Nov. 4 (1/2 day am 9:00 a.m.-12:15 p.m.)

This workshop will walk participants through the challenges of child casework in
cases of separation and divorce. Based on a review of relevant literature on divorce,
ethics and the legal process, we will explore ethical conflicts that arise in cases where
custody and visitation are being negotiated in and out of court. We will provide an
overview of the roles and responsibilities of court-involved professionals, as well as
guidelines for interacting with the client and the court. The benefits of utilizing a
developmental framework to inform one’s practice will be illustrated. Using case
material, we will explore risks, fears, and potential strategies for clinical practice
when custody and visitation are on the table.

Presenter: Ms. Shari Nacson, LISW], has a small private practice with a special interest
in loss, integration of trauma, and developmental guidance for parents. Prior to her
work in Cleveland, Shari was Program Director at Denver CASA, where she trained and
supervised court advocates for abused and neglected children.

Fee: $60
Location: MSASS

02968 School Social Work: Preventing Bullying Behavior
Mon., Nov. 9 (9:00 a.m.-4:30 p.m.)

Bullying behavior is on the increase. Bullying can be overt or covert. As
practitioners, we are more likely to intervene if we ourselves are confident that
we can help and not make things worse. School social workers, mental health
professionals and guidance counselors must constantly upgrade skills to keep up
with the ever changing face of bullying.

This workshop will provide the opportunity to know and understand what works
and what doesn’t work in reducing bullying behavior, how our society is teaching
children to become violent, and how we can work with individuals, groups and the
community to reduce bullying behavior.

Presenter: Ms. Amy N. Burzinski, LISW. Over the past 18 years, Ms. Burzinski has
worked with individuals and families affected by domestic violence. Amy served as the
coordinator for Victim Services Agency in Manhattan where she trained physicians and
medical staff on how to identify, document and refer victims of domestic violence.

Fee: $116
Location: MSASS

http://msass.case.edu/ce



§#02969 Collaborative Divorce-A New Frontier in Clinical Practice
Wed., Nov. 11 (9:00 a.m.-4:30 p.m.)

Collaborative Divorce is an international approach to alternative dispute resolution
for divorcing families. Collaborative Divorce utilizes an interdisciplinary approach
to help divorcing family systems re-structure and find interest based solutions to
parenting and other issues. Collaborative Divorce’s strength-based approach utilizes
the best of social work and counseling values to help divorcing families thrive post-
decree. In Ohio we have several Collaborative Divorce Professional practice groups
and the numbers are growing. Collaborative is one of the best-kept secrets in family
practice and should be shared as it can completely restructure the trauma of divorce
on the family, kids and the community.

Presenter: Ms. Elizabeth Bach-Van Valkenburgh, MSSA, LISW-S, is currently in
private practice at ThreeCircles, LLC. Elizabeth’s business offers professional trainings,
supportive supervision, corporate wellness and self-care tools.

Fee: $116
Location: MSASS

§#2980 Working with Adopted Adolescents and Their Families
Mon., Dec. 7 (9:00 a.m.-4:30 p.m.)

This one day workshop will examine the issues that adoptive families may face

as their child enters adolescence. A multitude of challenges may emerge as

the adolescent begins to experience the separation and individuation that is a
component of typical development. Adoption and/or early trauma complicate
developmental transitions, and parents may feel unprepared to address what occurs.
The class will explore not only adolescent developmental dynamics but also the care
issues associated with adoption.

Presenter: Gregory C. Keck, Ph.D., LISW. Attachment and Bonding Center of Ohio,
No. Royalton, OH.
Fee: $116

Location: MSASS

http://msass.case.edu/ce



ETHICS

§#02947 Ethical Dilemmas and Boundary Management When Working with
Survivors of Trauma

WESTLAKE

Fri., Oct. 2 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

This workshop explores the unique ethical dilemmas that practitioners experience
when working with survivors of trauma due to the complicated matrix of issues

practitioners bring to the treatment relationship. We will explore these dilemmas
through didactic and discussion techniques.

Presenter: Ms. Elizabeth Bach-Van Valkenburgh, MSSA, LISW-S. Currently in
private practice at ThreeCircles, LLC. Elizabeth’s business offers professional training,
supportive supervision, corporate wellness and self-care tools.

Fee: $60
Location: Rae-Ann Suburban, 29505 Detroit Rd., WESTLAKE

§#02951 Ethical Dilemmas and Boundary Management When Working with
Survivors of Trauma

Wed., Oct. 14 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

This workshop explores the unique ethical dilemmas that practitioners experience
when working with survivors of trauma due to the complicated matrix of issues
practitioners bring to the treatment relationship. We will explore these dilemmas
through didactic and discussion techniques.

Presenter: Ms. Elizabeth Bach-Van Valkenburgh, MSSA, LISW-S. Currently in
private practice at ThreeCircles, LLC. Elizabeth’s business offers professional trainings,
supportive supervision, corporate wellness and self-care tools.

Fee: $60
Location: MSASS

§2957 Social Work Ethics: Resolving Ethical Dilemmas
Fri. Oct. 23 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Social work practitioners are often confronted with ambiguous or confusing ethical
dilemmas or situations that present clinical and administrative challenges. It is all
the more challenging when you consider the resolution of a dilemma may result

in an ethical violation. How then do I know how to do the right thing? In this
seminar, (follow-up to “Social Work Ethics and Professional Liability”) participants
will briefly review the concepts of ethical and professional liability and learn
different strategies to assist in recognizing and resolving ethical dilemmas.

Presenter: Mr. Scott Wilkes, LISW, J.D., is a Field Instructor Advisor and a current
Ph.D. candidate at the Mandel School of Applied Social Sciences.
Fee: $60

Location: MSASS

http://msass.case.edu/ce



#02965 When Families go to Court: Ethical Issues and Practice Guidelines for
Clinical Work with Child Cases

Wed., Nov. 4 (1/2 day am 9:00 a.m.-12:15 p.m.)

This workshop will walk participants through the challenges of child casework in
cases of separation and divorce. Based on a review of relevant literature on divorce,
ethics and the legal process, we will explore ethical conflicts that arise in cases where
custody and visitation are being negotiated in and out of court. We will provide an
overview of the roles and responsibilities of court-involved professionals, as well as
guidelines for interacting with the client and the court. The benefits of utilizing a
developmental framework to inform one’s practice will be illustrated. Using case
material, we will explore risks, fears, and potential strategies for clinical practice
when custody and visitation are on the table.

Presenter: Ms. Shari Nacson, LISW), has a small private practice with a special interest
in loss, integration of trauma, and developmental guidance for parents. Prior to her
work in Cleveland, Shari was Program Director at Denver CASA, where she trained and
supervised court advocates for abused and neglected children.

Fee: $60
Location: MSASS

§2972 Social Work Ethics: Resolving Ethical Dilemmas
Wed., Nov. 18 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Social work practitioners are often confronted with ambiguous or confusing ethical
dilemmas or situations that present clinical and administrative challenges. It is all
the more challenging when you consider the resolution of a dilemma may result

in an ethical violation. How then do I know how to do the right thing? In this
seminar, (follow-up to “Social Work Ethics and Professional Liability”) participants
will briefly review the concepts of ethical and professional liability and learn
different strategies to assist in recognizing and resolving ethical dilemmas.

Presenter: Mr. Scott Wilkes, LISW], J.D., is a Field Instructor Advisor and a current
Ph.D. candidate at the Mandel School of Applied Social Sciences.
Fee: $60

Location: MSASS

http://msass.case.edu/ce



GRIEF AND LOSS

2959 Children and Adolescent Grief
Mon., Oct. 26 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Grief reactions of children and adolescents can seem complex to many adules. This
class will review the specific developmental grief reactions of children and teens.

A review of appropriate literature and helpful interventions is included. Finally,
participants will apply this knowledge through experiential activities and interactive
discussion of film clips.

Presenter: Ms. Monica Coreman, MA, PCC-S, Grief Counselor at The Elisabeth
Severance Prentiss Bereavement Center of Hospice of the Western Reserve.

Fee: $60

Location: MSASS

§02963 Grief and the Older Adults
Mon., Nov. 2 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

Though older adults experience grief in much the same way as younger and middle-
aged adults, their age, life experience, and other factors can influence older adults’
grief reactions. This class will review losses associated with older adults and issues
related to dementia. Strategies to support grieving older adults will also be explored.

Presenter: Ms. Diane Snyder Cowan, MA, MT-BC, is the Director of the Elisabeth
Severance Prentiss Bereavement Center of Hospice of the Western Reserve.

Fee: $60

Location: MSASS

§#02970 GriefWork — Healing from Loss
Fri., Nov. 13 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)
CUYAHOGA COUNTY COMMUNITY MENTAL HEALTH BOARD

Working through one’s grief can be an opportunity for transformation and personal
growth. Growth and suffering, positive transformation and distress often co-exist
on the pathway from loss to the development of a ‘New Normal’. Using didactic
presentations, experiential exercises and group discussion, participants will learn
how to assist the bereaved in their healing and in development of their unique
‘New Normal’. Emphasis will be on integrating mind, body and spirit in a psycho-
educational and supportive approach with the bereaved.

Presenter: Fran Zamore, LISW-S, IMFT. Bereavement and Volunteer Coordinator,
NCJW/Montefiore Hospice; Private practice
Fee: $60

Location: Cuyahoga County Mental Health Bd., OHIO ROOM, 400 West 25% St.,
3 floor. (ENTRANCE on Detroit Ave., Free parking across the street)

http://msass.case.edu/ce



§#02945 Cultural Approaches to Group Work: New Explorations, New Frontiers
ANNUAL GRACE COYLE LECTURE IN GROUP WORK

Thurs., Oct. 1 (3:00 p.m.-5:00 p.m.) MSASS - Room 320 B & C

Very often, people from minority cultural communities do not take advantage of
social work groups, because these groups reflect the values and ways of the dominant
majority. Dr. McNicoll talks about group approaches that fit the specific aspirations

and customs of minority cultural communities and describes the high rate of group
participation when appropriate approaches are implemented.

Presenter: Dr. Paule McNicoll, Associate Professor at the School of Social Work,
University of British Columbia.

Fee: Lecture is free to the public — A certificate of attendance for 3 CEU’s is $18.00
Location: MSASS

§#02962 Facilitating for Positive Change: Groups, Teams, and Family Systems
Fri., Oct. 30 (9:00 a.m.-4:30 p.m.)

Facilitating is a core competency for anyone who leads or works with groups, teams,
boards, committees or family systems. Group/team facilitation skills are essential to
create collaborative partnerships, set group goals, solve complex dilemmas, manage
conflict and resistance, coordinate projects, and provide learning opportunities.

Presenters: Ms. Jackie Lowe Stevenson, MSSA, LISW, is the Founder and CEO
of Spirit of Leadership LLC. Jackie is an adjunct professor at the Mandel School of
Applied Social Sciences, Entrepreneur-in-Residence at Lake Erie College and on the
faculty of the Gestalt Institute of Cleveland.

Fee: $116
Location: MSASS

http://msass.case.edu/ce

GROUP WORK



LEADERSHIP DEVELOPMENT

§#02946 Innovation and Engagement For Positive Change For Leaders Managers,
and Direct Service Practitioners

Thurs., Oct. 1 (9:00 a.m.-4:30 p.m.)
YOUNGSTOWN

This interactive workshop will present the cutting edge organizational and
therapeutic capacity for positive change. The intention of the workshop is to
support leaders, managers, teams, and therapists to transform unsolvable problems
into manageable dilemmas, exciting possibilities and effective solutions. Amidst
the current economic climate of uncertainty, despair and low morale, this workshop
aims to inspire hope and innovation by designing new ways of collectively
perceiving, dreaming, thinking and behaving.

Presenters: Ms. Jackie Lowe Stevenson, MSSA, LISW. She is the founder and CEO
of Spirit of Leadership, LLC. Jackie is an adjunct professor at the Mandel School of
Applied Social Sciences, Entrepreneur-in-Residence at Lake Erie College and on the
faculty of the Gestalt Institute of Cleveland. Co-Presenter: Mr. Ken Chapin is a
Design Consultant and an entrepreneur. Ken has started service-related businesses
across a wide range of industries, where he has honed his skills in leadership and project
management.

Fee: $116

Location: Jewish Community Center of Youngstown, 505 Gypsy Lane,
YOUNGSTOWN

2949 Transforming Non-Profits for Relevancy in Challenging Times
Thurs., Oct. 8 (1/2 Day a.m. 9:00 a.m.-12:15 p.m.)

‘This workshop will provide pertinent information on the non-profit sector,
particularly as it applies to social work students and professionals, and how
the sector is changing. The changing non-profit sector is creating the need for
professionals to understand the impact on their careers.

Attendees will also be introduced to new technology and be shown how to use it

for innovative marketing, as it relates to an agency, private practice or program
development. Participants will also learn about transformative leadership and why
it is required today to meet the challenges facing non-profits today.

Presenter: Ms. Celeste E. Terry, MSSA, Assistant Executive Director, United Black
Fund of Greater Cleveland, Inc.
Fee: $60

Location: MSASS

http://msass.case.edu/ce



§#2955 Emotional Intelligence Works with Diversity
Tues., Oct. 20 (9:00 a.m.-4:30 p.m.)
AKRON

Diversity competence has become a well recognized need in the workplace,
especially for those who want to provide effective counseling and therapy to their
clients. Much diversity training concentrates on developing knowledge about
different population groups and how to overcome prejudice and stereotyping.

The content of this program is based on new assumptions:

*  People have a variety of influences that affect their values, behaviors and
understanding of the world.

* Itis important to have communication tools that work well in most
situations, even when one is unsure about a person’s background.

*  One can never learn enough about different religions, customs preferences
and needs to address the variety of associates and clients one encounters
daily.

* In certain situations (emergencies, for example), it is important to quickly
determine relevant information regarding a person’s background.

Presenters: S. Michael Kravitz, Ph.D., Adjunct Professor at Franklin University and
an associate in the firm Schubert-Kravitz Associates. He is the author of the books
Emotional Intelligence and Managing Negative People.

Susan D. Schubert, MA in Public Administration and Community Leadership. She is
co-author of Emotional Intelligence Works.

Fee: $116

Location: Summit County Children Services, Education Center, 264 S. Arlington St.,
AKRON

http://msass.case.edu/ce



MENTAL HEALTH

§#02948 Approaches to Mental Wellness in Medically Needy Individuals
WESTLAKE
Tues., Oct. 6 (9:00 a.m.-4:30 p.m.)

Evidence based practice continues to build upon a growing data base that gives
consideration to the importance of mind-body connections. Mental wellness can
have a significant effect on medical outcomes. However, mental health needs tend
to be minimally addressed, if not altogether ignored in medical settings. Sometimes
medical issues that present as mental health symptoms are not adequately

addressed by mental health professionals. Social workers and other mental health
professionals can play a critical role in bridging these gaps. Medical and mental
health interventionists that collaborate can lead to better outcomes in arenas.
Workshop participants will gain knowledge of special mental health issues that relate
to medical illness. Special populations will include, but not be limited to, cardiac
patients and the elderly. We will focus on how to adapt cognitive behavioral models
to these populations. We will explore how to enhance collaboration between mental
health and medical professionals.

Presenter: Mr. Jeff Riskin, LISW-S Clinical Specialist/Psychotherapist at Southwest
General Medical Group Behavioral Health.

Fee: $116
Location: Rae Ann Suburban, 29505 Detroit Rd., WESTLAKE

§#2953 Stress, Addiction and Mental Health
Sat., Oct. 17 (9:00 a.m.-4:30 p.m.)

Stress, alcohol, and drugs of abuse affect brain chemistry in such a way that they
change neuronal functioning. Research with the application of brain imaging,
explains why stress predisposes people to addiction and why the need for the

drug becomes as powerful as the survival instinct for the chemically dependent
person. Learning about the biology of stress and addiction helps the afflicted
person to understand why recovery often requires long-term cognitive, behavioral,
pharmacological, and environmental treatment. Social workers and counselors will
learn the scientific basis for diagnosis and treatment of substance abuse as well as the
long-term effects of trauma.

Presenter: J. Richard Romaniuk, Ph.D., LISW, LICDG, is a researcher, chemical
dependency counselor and educator. Currently he is a supervisory social worker at the
Louis Stokes Cleveland Department of Veterans Affairs Medical Center.

Fee: $116
Location: MSASS

http://msass.case.edu/ce



§#02961 Using DSM-IV in Clinical Practice
Wed., Oct. 28 (9:00 a.m.-4:30 p.m.)

This workshop familiarizes participants with the structure and diagnostic categories
used in the DSM-IV. Significant time will be devoted to practicing this system
with written and video client descriptions. Discussion will be encouraged regarding
appropriate and inappropriate use of this system in clinical social work practice. If
possible, bring a copy of the DSM IV with you.

Presenter: Mrs. Elaine Stevens, MSW, LISW, BCD. Clinical Social Worker in Private

Practice.
Fee: $116
Location: MSASS

§#02966 Technology, Trauma, Addiction and Mental Health
Fri. Nov. 6 (9:00 a.m.-4:30 p.m.)

This workshop will focus on the connections between technology, trauma and
addiction. The training is for professionals in the helping field including counselors,
social workers, marriage and family therapists, students, mental health professionals
and treatment providers in any setting. Mental health diagnoses and addiction

(to substances and technology) will be explored through didactic presentations,
discussion and experiential exercises. As technology continues to permeate nearly all
aspects of our lives, it is important for providers to understand the potential possible
harmful effects and impact on mental health and addiction treatment.

Presenter: Ms. Renee J. Jennings, MSW, LISW-S is at Three Circles, LLC, in Solon
and in private practice. She specializes in EMDR (Eye Movement Desensitization and
Reprocessing), Gestalt and body-oriented therapies, and holistic approaches to health
and wellness.

Fee: $116

Location: MSASS

§#e2977 Resistance, Resilience, Recovery: Working with Individuals, Groups and
Organizations

Wed., Dec. 2 (9:00 a.m.-4:30 p.m.)

Over 80% of Americans will be exposed to a traumatic event in their lifetime.
About 9% of those exposed will develop Post Traumatic Stress Disorder (PTSD).
This workshop will educate participants about the types and characteristics of stress,
common psychological/behavioral reactions following a traumatic experience, and
terms and concepts in the field of crisis intervention.

This course is recommended for mental health professionals in the field of employee
assistance programs, school based social work, medical social work and community
mental health treatment programs.

Presenter: Ms. Amy N. Burzinski, LISW. Over the past 18 years, Ms. Burzinski has
worked with individuals and families affected by domestic violence. Amy served as the
coordinator for Victim Services Agency in Manhattan where she trained physicians and
medical staff on how to identify, document and refer victims of domestic violence.

Fee: $116
Location: MSASS

http://msass.case.edu/ce



§¢2978 Motivational Interviewing I
Thurs., Dec., 3 (9:00 a.m.-4:30 p.m.)

Motivational Interviewing is a way of working collaboratively with persons to assist
them in accessing their intrinsic motivation to change behaviors that contradict
their essential values and interfere with the achievement of their life goals.
Motivational Interviewing is both a philosophy and a set of strategic techniques. It
is an evidence-based treatment with a broad range of applications. Training in the
use of Motivational Interviewing is presented in two all-day workshops. During the
time period between workshops, participants are expected to seek out opportunities
to practice the basic strategies learned in the first workshop before proceeding to
more specific techniques in the second workshop. Motivational Interviewing I and
I will provide a foundation on which participants can build proficiency in t%e use
of these evidence-based skills in their clinical work.

Motivational Interviewing I introduces participants to the philosophical roots and
essential constructs of the model. It also provides skill-building exercises designed
to assist participants in utilizing client-centered approaches in clinical settings with
their consumers.

MOTIVATIONAL INTERVIEWING II will be offered on Monday, December
14" and will review the basic Motivational Interviewing I we cover today, Thurs.,
December 3%,

Presenter: Mr. Jeremy S. Evenden, MSSA, LISW-S. He is a Consultant and Trainer
for the Center for Evidence-Based Practices at Case and a member of the Motivational
Interviewing Network of Trainers (MINT). In this capacity, he provides consultation
and education for organizations across Ohio interested in implementing Integrated
Dual Disorders Treatment, Motivational Interviewing and tobacco interventions for
individuals with severe and persistent mental illnesses.

Fee: $60
Location: MSASS

§#02979 Anxiety Disorders and Treatment
Fri. Dec. 4 (9:00 a.m.-4:30 p.m.)

Anxiety disorders tend to show a very positive treatment response when

clients receive appropriate care. Participants will gain an understanding of the
psychobiological and psychosocial factors that relate to anxiety, disorders related

to anxiety, and treatment. We will start with a biological perspective that explores
the evolutionary benefits of anxiety through fight or flight responses, and relate

this to psychobiological changes that we all experience. We will examine how
biological factors, psychological predispositions, and psychosocial events shape how
individuals respond to their own anxiety-provoking situations. We will apply this
understanding to different categories of anxiety disorders as delineated in DSM-IV.
We will explore treatment strategies and treatment learning using evidenced-based
approaches that include CBT and Mindfulness Interventions. Case studies will be
used to further demonstrate application of these models. Combined approaches,
including psychopharmacology, will also be explored.

Presenter: Mr. Jeff Riskin, LISW-S, is a Clinical Specialist/Psychotherapist at
Southwest General Medical Group Behavioral Health.
Fee: $116

Location: MSASS

http://msass.case.edu/ce



§02981 Motivational Interviewing II
Tues., Dec. 15 (9:00 a.m.-4:30 p.m.)

Motivational Interviewing II reviews the basic concepts learned in the first
workshop and discusses with participants their experiences integrating the model
into their clinical work. They will be introduced to specific techniques based on
Motivational Interviewing principles and will have an opportunity to practice these
techniques in role/real-play and other small group exercises.

Presenter: Mr. Jeremy S. Evenden, MSSA, LISW-S. He is a Consultant and Trainer
for the Center for Evidence-Based Practices at Case Western Reserve University and

a member of the Motivational Interviewing Network of Trainers (MINT). In this
capacity, he provides consultation and education for organizations across Ohio interested
in implementing Integrated Dual Disorders Treatment, Motivational Interviewing and
tobacco interventions for individuals with severe and persistent mental illnesses.

Fee: $60
Location: MSASS

http://msass.case.edu/ce



PROFESSIONAL DEVELOPMENT

§#2960 Thinking Outside the Box: Alternative Therapies as a Resource for Social
Workers and Clients

Mon., Oct. 26 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

In this workshop, participants will be introduced to some of the ancient practices
of yoga. The practice of yoga includes many components including breathing,
meditation, relaxation and yogic philosophy. Participants will become familiar with
these basic components and will learn how to begin to use these components not
only to enhance their own wellbeing, but the wellbeing of their clients in improving
outcomes and quality of life.

Opverall, the goal of yoga practice is similar to that of the social worker: to create
union between body, mind and spirit. In other words, to create wholeness. This
workshop will begin with a basic presentation followed by instruction and practice
of controlled breathing, yoga postures, relaxation and guided visualization and
meditation and the use of mantra.

Presenter: Ms. Anne Ondrey, MSSA, RYT, Registered Yoga Teacher. Owner and
Operator of The Yoga Path.

Fee: $60
Location: MSASS

§#02967 Taming Finances in Tough Times (WORKSHOP I)
Debt Freedom/Credit Education

Fri. Nov. 6 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)
KEY BANK IN THE BUCKEYE PLAZA

The first in a series of two interrelated half-day workshops focused on providing
the education and tools necessary for building individual, intergenerational and
community wealth and financial stability. Attention will be given to working with
diverse people. These practical sessions will help you help yourself as well as your
clients.

*  You will learn how to read and interpret the information on a credit report
(We will supply you with your credit report or you can bring your own.)

*  You will learn how to recognize identity theft and what steps to take to
address it.

*  You will learn how to dispute inaccurate items on a credit report.
¢ You will learn how to deal with debt collectors.

*  You will learn which “credit behaviors” foster good credit.

*  You will learn strategies to pay down debt and to live debt free.

*  You will learn how to influence your clients to adopt these strategies to help
themselves.

WORKSHOP II will be on Friday, November 20, same location and time.

Presenter: Ms. Esther Holtwick, Director of Financial Education at Wealth,
Education, Collaboration, Opportunity, Inc (WECO Fund, Inc.), in Cleveland
Fee: $60

Location: Buckeye Plaza, 11461 Buckeye Rd., next to KEY BANK Branch

http://msass.case.edu/ce



§#2974 Taming Finances in Tough Times (WORKSHOP II)
Finding Money and Growing Assets

Fri. Nov. 20 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)
KEY BANK IN THE BUCKEYE PLAZA

The second in a series of two interrelated half-day workshops focused on providing
the education and tools necessary for building individual, intergenerational and
community wealth and financial stability. Attention will be given to working with
diverse people. These practical sessions will help you help yourself as well as your
clients.

*  You will learn how to read and interpret the information on a credit
report (We will supply you with your credit report or you can supply your own.)

*  You will learn how to recognize identity theft and what steps to take to
address it.

*  You will learn how to dispute inaccurate items on a credit report.
*  You will learn how to deal with debt collectors.
*  You will learn which “credit behaviors” foster good credit.
*  You will learn strategies to pay down debt and to live debt free.
*  You will learn how to influence your clients to adopt these strategies to help
themselves.
Presenter: Ms. Esther Holtwick, Director of Financial Education at Wealth,
Education, Collaboration, Opportunity, Inc (WECO Fund, Inc.), in Cleveland
Fee: $60
Location: Buckeye Plaza, 11461 Buckeye Rd., next to KEY BANK Branch

§#2975 Safety in the Workplace
Fri., Nov. 20 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

This course will teach employees how to prevent and respond to incidents that
threaten the safety, security, and well-being of both the agency and its employees.
Course objectives will be accomplished by providing workshop participants with
information on the following:

*  Client threat assessment and emergency planning

*  Responding to menacing phone harassment

*  Off worksite client threats (e.g., Stalking)

*  Non-physical intervention techniques

*  Office set-up and office safety equipment

*  Office crisis code communication

* Incident management and collaboration with security and law enforcement

*  How to implement course material into office operating procedures
Presenter: Mr. Tyrone White, BA, Crime Prevention Specialist at PASS (Partnerships

are Safe Societies,), Inc. Mr. White provides all of the social work safety training for
newly hired social workers in Cuyahoga Children Services (since 1996.)

Fee: $60
Location: MSASS

http://msass.case.edu/ce



SCHOOL SOCIAL WORK

#2968 Bullying Prevention In School Based Social Work
Mon., Nov. 9 (9:00 a.m.-4:30 p.m.)

Bullying behavior is on the increase. Bullying can be overt or covert. As
practitioners, we are more likely to intervene if we ourselves are confident that
we can help and not make things worse. School social workers, mental healch
professionals and guidance counselors must constantly upgrade skills to keep up
with the ever changing face of bullying.

This workshop will provide the opportunity to know and understand what works
and what doesn’t work in reducing bullying behavior, how our society is teaching
children to become violent, and how we can work with individuals, groups and the
community to reduce bullying behavior.

Presenter: Ms. Amy N. Burzinski, LISW. Over the past 18 years, Ms. Burzinski has
worked with individuals and families affected by domestic violence. Amy served as the
coordinator for Victim Services Agency in Manhattan where she trained physicians and
medical staff on how to identify, document and refer victims of domestic violence.

Fee: $116
Location: MSASS

§#e2977 Resistance, Resilience, Recovery: Working with Individuals, Groups and
Organizations

Wed., Dec. 2 (9:00 a.m.-4:30 p.m.)

Over 80% of Americans will be exposed to a traumatic event in their lifetime.
About 9% of those exposed will develop Post Traumatic Stress Disorder (PTSD).
This workshop will educate participants about the types and characteristics of stress,
common psychological/behavioral reactions following a traumatic experience, and
terms and concepts in the field of crisis intervention.

This course is recommended for mental health professionals in the field of employee
assistance programs, school based social work, medical social work and community
mental health treatment programs.

Presenter: Ms. Amy N. Burzinski, LISW. Over the past 18 years, Ms. Burzinski has
worked with individuals and families affected by domestic violence. Amy served as the
coordinator for Victim Services Agency in Manhattan where she trained physicians and
medical staff on how to identify, document and refer victims of domestic violence.

Fee: $116
Location: MSASS

http://msass.case.edu/ce



§#02950 Creative Approaches for Busy Clinical Supervisors
Mon., Oct. 12 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

The profession of social work relies heavily on supervised practice in clinical settings
to provide skills, training and professional socialization. Field practice is central

to the curricula in schools of social work. State-licensing boards mandate a period
of supervised post-master’s experience as one criterion for licensed independent
practice. While there are many definitions of supervision, most agree that the
supervisory role includes a balance of administrative, educational/clinical and
supportive supervisory tasks (Bogo & McKnight, 2005; Coleman, 2003). Research
on supervisory practices reveals that “competent” supervisors are those who are seen
as committed to professional development (Allen, 2007). However, as budget and
staff pressures increase, the educational/clinical and the supportive supervisory tasks
may receive less attention in student supervision.

This workshop will illustrate the use of several creative strategies to enhance the
supervision process and to help supervisors fulfill their commitment to their
supervisee’s professional development.

Presenters: Kathleen Farkas, Ph.D., LISW-S. Associate Professor, Mandel School of
Applied Social Sciences, Case Western Reserve University.

Fee: $60

Location: MSASS

§#02954 Active Skills Utilized in the Process of Supervision
Mon., Oct. 19 (1/2 day a.m. 9:00 a.m.-12:15 p.m.)

A brief overview of the Administrative, Educational and Supportive functions of
supervision and the use of an agenda will be given by the instructor. Supervisors
have a pivotal impact on the ef%ective provision of services, yet they often receive
litcle to no training in the skills necessary to carry out their functions. “Active
Skills” in this workshop, refers to a wide range of behaviors that can and should be
used by supervisors in the execution of tasks.

This workshop will examine such skills as listening, empathy, containment,
elaboration, etc., that have been identified as core skills important in all human
contact and particularly relevant in social work practice (individual and family
therapy).

Presenter: Mr. Raymond Fant, MSW Retired, Assistant Director of Bellefaire Jewish
Community Center

Fee: $60
Location: MSASS

http://msass.case.edu/ce
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§#2958 Social Work Supervision: Strengthening the Clinical Process
Fri., Oct. 23 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

How can I expect the social workers I supervise to have a clinical philosophy if I
don’t have one? This workshop is designed for social workers who supervise social
workers in a clinical setting. The workshop will begin with a brief discussion of the
basic conceptual models of social work supervision. Participants will review and
discuss different supervisory models including psychodynamic, solution-focused,
outcome oriented, interactional and postmodern supervision. Participants will then
identify their own supervisory style and develop specific techniques to improve the
supervisory process as well as enhance the supervisee’s clinical expertise.

Presenter: Mr. Scott Wilkes, LISW,, J.D., is a Field Instructor Advisor and a current
Ph.D. candidate at the Mandel School of Applied Social Sciences.

Fee: $60
Location: MSASS

§2971 Issues in Social Work Supervision
Mon., Nov. 16 (a.m. 9:00 a.m.-12:15 p.m.)

This workshop will review the three main functions of social worker supervision:
administrative, educative and supportive. The use of an Agenda will be reviewed.

Participants will have an opportunity to present their own issues for discussion.
Though there are many dilemmas supervisors face, this workshop will focus

primarily on Power vs. Authority and Games Played in Supervision.

Presenter: Mr. Raymond Fant, MSW Retired Assistant Director of Bellefaire Jewish
Children’s Bureau.

Fee: $60
Location: MSASS

§#2973 Social Work Supervision: Strengthening the Clinical Process
Wed., Nov. 18 (1/2 day p.m. 1:15 p.m.-4:30 p.m.)

How can I expect the social workers I supervise to have a clinical philosophy if I
don’t have one? The workshop is designed for social workers who supervise social
workers in a clinical setting. The workshop will begin with a brief discussion of the
basic conceptual models of social work supervision. Participants will review and
discuss different supervisory models including psychodynamic, solution focused,
outcome oriented, interactional and postmodern supervision. Participants will then
identify their own supervisory style and develop specific techniques to improve the
supervisory process as well as enhance the supervisee’s clinical expertise.

Presenter: Mr. Scott Wilkes, LISW, J.D., is a Field Instructor Advisor and a current
Ph.D. candidate at the Mandel School of Applied Social Sciences.

Fee: $60

Location: MSASS

@ http://msass.case.edu/ce



INTERNATIONAL TRAVEL AND STUDY SEMINARS

The Mandel School of Applied Social Sciences is once again offering international
short-term immersion programs. All programs have limited enrollments and are
open to undergraduates and graduate students, faculty, alumni and professionals.
MSASS offers the international opportunities to enable participants to see
comparative social service systems and gain new insights into the social service
needs of people in the United States and abroad.

BANGLADESH: MICROENTERPRISE & SOCIAL DEVELOPMENT
December 26, 2009 - January 10, 2010

This program focuses on the role of micro-credit and micro finance to alleviate
poverty, empower women, and facilitate social development, and nurture social
entrepreneurship in a developing country.

Cost: $3,900

EL SALVADOR: WOMEN & COMMUNITY DEVELOPMENT
December 26, 2009 — January 3, 2010

This study tour enables participants to understand the El Salvador’s intriguing
political, economic, and religious histories. The group will learn about and
experience the Salvadoran culture and history by visiting Mejicanos, San Salvador,
and Zaragoza.

Cost: $2,250.00

For nonstudents, there is an additional professional development fee of $400.00
in place of tuition costs.

Contact Debby Jacobson at 216-368-6014 or e-mail: dxj@case.edu.or visit
our website: http://msass.case.edu/international/index.html for additional
information.

WINTER/SPRING 2010 WORKSHOP SERIES

Mon., Jan. 25 — 10:00 a.m.-4:00 p.m. Dr. Murali Nair

Social work Licensure Review Course

Fri., Mar. 26 — (1/2 day a.m. 9:00 a.m.-12:15 p.m.) Dr. Kimberly Strom-Gottfried
Advanced Ethical Issues

Fri., March 26 — (1/2 day p.m. 1:15 p.m.-4:30 p.m.) Dr. Kimberly Strom-Gottfried
The Visible Helper: Navigating Our Public and Private Selves

Sat., Mar. 27 — 9:00 a.m.-4;30 p.m. Dr. Kimberly Strom-Gottfried & Mrs. Elaine
Stevens

Social Work Licensure Review Course

http://msass.case.edu/ce



MISSION STATEMENT

The Mandel School of Applied Social Sciences (MSASS) provides and integrates professional
social work education, research, and service to promote social justice and empowerment in
communities through social work practice locally, nationally, and internationally.

REGISTRATION

Complete and return the registration form early, by mail, by fax (216) 368-2836, or in person,
to reserve your space. Payment at time of registration is requested. If payment will be paid by an
agency, an official letter from the executive or fiscal officer guaranteeing payment and providing
billing instructions should accompany the registration form. Telephone registrations will not

be accepted. Early registration is advised. If your class choices are filled or canceled, you will

be notified and your fee(s) will be refunded (see refund policy). A confirmation letter will be
sent upon receipt of registration. If you do not receive confirmation, please call the Office of
Continuing Education to verify your place in the class. Because workshop space is limited,
admission cannot be guaranteed without pre-registration. For further information, please phone
(216) 368-2274 or (800) 944-2290, Ext. 2274 or see our Website: http://msass.case.edu/ce

REFUND POLICY/CANCELLATIONS

If a workshop is filled or canceled, or a participant cancels at least 7 calendar days in advance
before the scheduled workshop, they will be issued a refund, a letter of credit, or may schedule
another workshop. Cancellations received less than 7 days in advance may receive a refund, less a
$25 administrative fee adjustment, or a credit for any workshop, less the administrative fee of $25,
which can be used at any time.

Pre-registered participants will be notified if their workshop is canceled due to low enrollment.
If you are planning to attend a workshop, as a walk in, please call the Office of Continuing
Education (216-368-2274) to make sure the workshop is going to be held.

In case of inclement weather, every effort will be made to notify participants of cancellation. It is
advisable to check your local news for information on school closings. The message at the main
School phone (216-368-2290/800-944-2290) will be changed to announce the closure and plans
for reopening.

ALUMNI SCHOLARSHIPS
THERE ARE NO AVAILABLE ALUMNI SCHOLARSHIPS AT THIS TIME.

DISCOUNT
A 5% discount off the total cost of workshops is applicable when:

* An individual enrolls in two or more workshops and submits full payment with the registration
form

* Agencies and individuals are eligible to receive a 5% discount when registration and full
payment is received 21 days prior to each workshop.

Federal ID#34-1018992 for CWRU if needed for Purchase Orders.
Students at MSASS are entitled a 70% discount, limited to workshops not filled.

@ http://msass.case.edu/ce



USE OF TAPE RECORDERS AND LAPTOP COMPUTERS

The use of tape recorders and laptop computers is not allowed. Please limit the use of cell
phones for EMERGENCIES ONLY. They can be very disruptive to the presenter and the other
participants in the workshop.

WHAT TO WEAR

Temperatures in meeting areas vary greatly. We recommend that you dress in layers in order to
accommodate the variance in temperatures.

SPECIAL ACCOMMODATIONS

If you need special accommodations, please notify the Office of Professional Development and
Continuing Education at (216) 368-2274 at least one week prior to the workshop. Handicap
parking permits are available upon request.

NOTICE OF NONDISCRIMINATORY POLICY AS TO STUDENTS

Case Western Reserve University admits students of any race, religion, age, sex, color, disability,
sexual orientation, and national or ethnic origin to all the rights and privileges, programs,

and activities generally accorded or made available to students at the University. It does not
discriminate on the basis of race, religion, age, sex, color, disability, sexual orientation, or national
or ethnic origin in administering its educational policies, admission policies, employment,
promotion and compensation policies, scholarship and loan programs, and athletic or other
University-administered programs.

CONTINUING EDUCATION CREDIT

At the completion of each workshop, participants will receive a certificate of attendance. Unless
otherwise noted, a one-day workshop is equal to six clock hours and a half-day workshop is equal
to three clock hours. Participants who wish to receive Continuing Education credit must attend
all scheduled class hours. CERTIFICATES OF ATTENDANCE WILL NOT BE ISSUED
UNTIL REGISTRATION FEES ARE PAID.

UNIVERSITY SMOKING POLICY

Smoking is NOT PERMITTED in university buildings, including residence halls or
anywhere on campus outside of the designated smoking areas or in university vehicles.

A campus map with the designated smoking areas marked is on the page before the
Registration Form. All other areas on campus are considered to be nonsmoking locations.

OFFICE OF PROFESSIONAL DEVELOPMENT AND CONTINUING
EDUCATION STAFF

Barbara Romito, Department Assistant I1I

Ina Brand, Department Assistant I

http://msass.case.edu/ce 6



LOCATION

Please check the location listed with each workshop description.

Classes scheduled at MSASS will be held on the campus of Case Western Reserve University:

MSASS
11235 Bellflower Rd., (Parking at University Hospital parking garage — bring your ticket with
you to be validated. Do not park in the Ford Garage unless specified by us.)

OFF-CAMPUS (CLASSES WILL BE HELD AT THE FOLLOWING LOCATIONS:)

AKRON

Summit County Children Services Education Center

264 S. Arlington Rd.

CLEVELAND

Buckeye Plaza (Next to Key Bank)
11461 Buckeye Rd.

Cuyahoga County Community Mental Health Board
1400 West 25th St., 3rd floor, OHIO ROOM
(Entrance on Detroit Ave., free parking across the street)

YOUNGSTOWN

Jewish Community Center of Youngstown
505 Gypsy Lane

WESTLAKE

Rae-Ann Suburban
29505 Detroit Rd. (Parking in back of building — Workshop held in the front building)
Crocker-Bassett Exit off 1-90.

Participants should check in at the workshop location specified in the brochure one half hour
before class is scheduled to begin for the room assignment and workshop materials.

9 http://msass.case.edu/ce



MSASS and the University are located four miles east of downtown Cleveland in an area known
as University Circle on Euclid Avenue (U.S. Routes 6, 20, and 322). Most road maps of Ohio
have the University clearly indicated.

By Car

If you are coming from the east via Interstate 90, exit at Martin Luther King Jr. Boulevard.
Follow the boulevard south to Euclid Avenue. Turn left at Euclid and follow it three blocks to
Ford Road. Turn left onto Ford and go one block to Bellflower Road.

If you are coming from the east via Interstate 80 or the Pennsylvania Turnpike, follow signs
leading to the Ohio Turnpike. Remain on the Ohio Turnpike until you reach Interchange 13.
Exit there and proceed north on Interstate 480 which merges with Interstate 271. Exit from
Interstate 271 at Mayfield Road-West; Follow Mayfield Road to Euclid Avenue. Go across Euclid
Avenue and Mayfield Road becomes Ford Drive - go one block to Bellflower Road.

If you are coming from the west via the Ohio Turnpike, exit at Interchange 8A and follow 90
east. In the downtown area, exit onto Chester Avenue until it ends at Fuclid Avenue. Turn left at
Euclid and follow it three blocks to Ford Drive. Turn left on Ford and go one block to Bellflower
Road.

If you are coming from the south via Interstate 71 or Interstate 77, stay on either of these
roads until you reach Interstate 90 in the downtown area. Follow Interstate 90 east to the Chester
Avenue exit and proceed east on Chester until it ends at Euclid Avenue. Turn left at Euclid and
follow it three blocks to Ford Drive. Turn left on Ford and go one block to Bellflower Road.

Free Shuttle Bus Service

University Circle maintains a free shuttle bus service that connects the University Rapid Transit
station on Cedar Road with strategic points in the Circle. Shuttle buses travel two specific routes
at 10 and 20 minute intervals, depending on the time of day and volume of passengers. Services
vary after 6 p.m. and on weekends. For more information: http://greenie.case.edu.

Parking

You may park in the University Hospital parking garage (also called the Cornell-Mayfield
Parking Garage Lot #34) which can be accessed from Mayfield Road or Cornell Road (off Euclid
Avenue.) PLEASE BE SURE TO BRING YOUR PARKING TICKET WITH YOU SO IT
CAN BE VALIDATED. Do not park in the Ford Garage on Ford Rd., unless we ask you to.

Lodging

A hotel guide is available upon request.

http://msass.case.edu/ce @
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»
A

Please send completed registration form and check to the Office of Professional Development
and Continuing Education, Mandel School of Applied Social Sciences, Case Western Reserve
University, 10900 Euclid Ave., Cleveland, OH 44106-7164 or fax to (216) 368-2836. (Please
make check payable to Case Western Reserve University) For further information call (216)
368-2274 or (800) 944-2290 ext. 2274. or ext. 5368. Website: http://msass.case.edu/ce;
Email: ce-msass@case.edu

PROFESSIONAL DEVELOPMENT AND CONTINUING EDUCATION PROGRAM
WORKSHOP REGISTRATION FALL 2009

Name Social Security #

Home Address Home Phone ( )

City State Zip

Agency Agency Phone ( )

Agency Address Agency Fax ( )

City State Zip

Position E-mail address

Highest Degree Year MSASS Alumnus/alumna of MSASS [yes [J no

Check appropriate licensure C.E. requirement:

Ursw 0Ousw OLpCc OJLpcC JBENHA [JRCH [JCNE [JPSYCH [JL.PC.D.

Workshop No. Fee: Title
Workshop No. Fee: Title
Workshop No. Fee: Title
Workshop No. Fee: Title

Please select an alternative. (Will be used for oversubscribed workshop or if a choice is canceled.)

Workshop No. Fee: Title

CREDIT CARDS ARE NOT ACCEPTED

Total Enclosed $ MSASS STUDENT
NOTE: CERTIFICATES WILL NOT BE ISSUED UNTIL FEES ARE PAID

Please indicate if you need: [ Lodging [ Directions [ Handicap Parking

http://msass.case.edu/ce
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